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Abstract-This study examines the impact of digital 2. BODY OF PAPER

invoicing on Synergy Marine Group, highlighting its role in
improving organizational efficiency, accuracy, speed, and
cost-effectiveness. By automating the invoicing process, it
eliminates manual tasks, reduces human errors, and
streamlines financial workflows. The research focuses on
how digital invoicing has transformed Synergy Marine
Group’s operations, enhancing financial reporting,
transparency, and resource allocation. It also explores the

The Study “A STUDY ON IMPACT OF DIGITAL
INVOICING ON ORGANIZATIONAL EFFICIENCY”
adopts a descriptive research design to Investigate how
digital invoice impacts organizational efficiency. With a
sample size of 103 employees, the research utilizes a
convenience sampling for data collection. Primary data is
gathered through structured questionnaires distributed
among employees, while secondary data is sourced from

websites and other pertinent sources. Employing statistical
tools such as Weighted Average, Regression Analysis and
Correlation Analysis. The study aims to achieve several
secondary objectives, including identifying the challenges,
errors, and benefits associated with adapting to digital
invoicing

maritime industry’s complex billing systems and how
digital invoicing accelerates decision-making. Key metrics
assessed include invoice processing time, cost reduction,
and error rates, with findings showing significant
improvements in efficiency and client communication post-
implementation.

Analysis:
Key Words: Digital Invoicing, Organizational efficiency, 1. Gender of the Respondent
Accuracy, Automation, Cost-effectiveness, Invoice

processing time Gender

Frequency Percent Valid Percent Cumulative

1. INTRODUCTION
Synergy Marine Group, a leading global maritime service Percent

provider, adopted digital invoicing to enhance financial | .y | e o 515 sis sis
management. This study explores the impact of

transitioning from manual to automated invoicing systems, Female 50 485 485 100.0
focusing on improvements in accuracy, processing times, Total 103 100.0 100.0

and payment management. The maritime industry benefits
from digital invoicing by optimizing resource allocation,
reducing costs, and accelerating decision-making. By
leveraging software tools, digital invoicing reduces human
errors, accelerates payment cycles, and streamlines

Interpretation: From the above data and chart it is observed
that out of 103 respondents, 49% are female 51% are male.

2. Ease of Transition from manual to Digital Invoicing

workflows. The study employs both qualitative and
quantitative analysis to assess key metrics like invoice

How would you rate the ease of transition from manual to digital invoicing in Synergy Marine Group?

processing time, cost savings, and error rates, highlighting

Frequency Percent Percentage Cumulative Percent

improvements in operational efficiency, productivity, and
financial transparency. Challenges such as employee Difficult 8 78 78 78

resistance, system integration, and cyber security concerns
Neutral 45 43.7 43.7 51.5

are addressed through proper training and security
measures. Ultimately, digital invoicing supports long-term Eas 33 32,0 32.0 835

growth, regulatory compliance, and strengthens client Very Exsy . 165 165 1000

relationships, positioning companies for success in a digital
business landscape. Total 103 100.0 100.0
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Interpretation: From the above data, It indicate that 48.5%
of respondents found the transition to digital invoicing

Coefficient

either easy or very easy, while 43.7% remained neutral. Unstandardized | Standardized | t Sig. | 95.0%
. . . . Coefficients Coefficients Confidence
Only 7.8% perceived the transition as difficult, suggesting a Interval for B
generally positive adaptation to digital invoicing.
B Std. Beta Lower Upper
Error Bound Bound
2.454 139 17.598 .000 2178 2.731
Strongly How does -.272 .051 -.467 -5.307 .000 -.373 -.170
Strongly Neutral Disagree Disagree the digital
S.NO FACTORS Agree (1) Agree (2) 3) (4) (5) WAGG RANK N n g
Technical Invoicing
1 Issues 16*5=80 | 76*4=304 0*3=0 11%2=22 0%1=0 406/15=27.066 1 system
Employee help in
2 Training 0%5=0 52208 17*3=57 | 24*2=48 | 10*1=10 | 317/15=21133 3 wpn
Data identifying
Security . o e . . - errors
3 Concerns | 28*6=140 | 36*4=144 | 31*3=03 | 6+22=12 0%1 389/15=25.933 2 during the
Integration N R
with invoice
Existing processing?
4 Systems 1#5=5 43*4=172 | 14*3=42 36*72 9*1=9 300/15=20 4
Resistance
5 loChange | 6%6=25 | 44v4=176 | 15%3=45 | 4*2=6 | 35%1=35 | 260/15-10.266 5 (with a help of Automated error detection, Alerts for missing information, Data validation
3. Welghted Ave rage checks and Improves tracking and record-keeping)

Formula: X1=16, W1=5, X1*W1=80; weighted Average=
sum of X (5+4+3+2+1)

Interpretation: The weighted average analysis highlights
technical issues (Rank 1, WAGG = 27.066) , followed by
data security concerns (Rank 2, WAGG = 25.933) and
employee training (Rank 3, WAGG 21.133),
emphasizing the need for system improvements.
Integration with existing systems (Rank 4, WAGG =
20.0) presents moderate difficulties, while Resistance to
Change (Rank 5, WAGG 19.266) are the least
significant issue.

4. Regression Analysis
Null Hypothesis:

Interpretation: 0.00<0.05 Null Hypothesis is rejected so,
Digital invoicing play a significant role in identifying errors
while processing invoices.

5. Correlation Analysis

Correlations

How has digital In what ways

invoicing  impacted has

the overall efficiency | adoption

of the organization? digital
invoicing

benefited the

organization?

Reduced
Ho: Digital invoicing does not play a significant role Processing
in identifying errors while processing invoices. Time
Spearman's | How has digital invoicing = Correlation 1.000 222
Alternative Hypothesis: rho impacted ~ the  overall = Coefficient
.. . .. . . . ffici f th ization? Sig. (2-tailed .024
Hi: Digital invoicing play a significant role in erceney offhe organization N'g @aled - .
identifying errors while processing invoices. i i
In what ways has the adoption = Correlation .222 1.000
of digital invoicing benefited Coefficient
the organization? Sig. (2-tailed) .024
N 103 103
ANOVA
: INTERPRETATION: 0.024<0.05 Null Hypothesis is
Sum of squares df Mean Square F Sig . .. . .. . . gl .
rejected so, Digital invoicing provides significant benefits
Regression 9.129 1 9.129 28.168 1000 to the organization.
Residual 32.735 101 .324 3 CONCLUS'ONS
Total 41.864 102 R R .. . ..
The implementation of digital invoicing at Synergy

Marine Group has significantly improved processing speed,
accuracy, cost-efficiency, and compliance. The automation
has led to reduced invoice errors, faster approvals, and
decreased administrative costs, enhancing financial
transparency and stability. Despite initial challenges, such
as employee resistance, comprehensive training and user-
friendly platforms have helped overcome these hurdles. The
study highlights the crucial role of digital invoicing in
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optimizing organizational efficiency and financial
governance. Moving forward, further technological
advancements like Al and block chain could further
enhance security, fraud prevention, and financial tracking,
supporting long-term sustainability.
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