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Abstract 

The issue of women involvement in micro-entrepreneurship has been extensively advocated as an empowerment avenue to 

economic gains but little has been done to highlight the emotional aspects of this entrepreneurship participation. This paper 

investigates the emotional health of women micro-entrepreneurs in an integrated socio-psychological and structural 

perspective, which preempts the emotional load carried by the informal and quasi-formal entrepreneurial settings which 

stay unseen. The study relies on qualitative, exploratory research design basing on semi-structured interviews, narrative life 

histories, and reflective journaling/emotion-mapping techniques in order to document lived emotional experiences. 

The discussion indicates that income instability and gender expectations are the major factors that push women micro-

entrepreneurs to continually face chronic stress, anxiety, role conflict, and emotional spillover into family life. Although 

the theme of resilience is present, the results show that it is more a survival strategy instead of an empowered policy, which 

is maintained with the help of consistent emotional self-management and avoidance coping behaviours (Stephan et al., 

2020). The decisive factor in creating and naturalizing emotional distress is structural, including institutional neglect, 

informality, and precarity that is created due to the policy, thus refuting individualistic interpretations of entrepreneurial 

success (Kabeer, 2020). 

The study contributes to the theoretical knowledge about entrepreneurship as an emotionally embodied and structurally 

located process by incorporating the emotional state into the analysis of feminist entrepreneurship (Brush et al., 2022). The 

results highlight the necessity of gender-sensitive entrepreneurship policies that should include psychosocial support, 

mental health, and care-focused policy models. The acknowledgement of women micro-entrepreneurs as not only economic 

actors but also emotional ones is the key to practical and ethical entrepreneurship systems. 

Keywords Women micro-entrepreneurs; Emotional well-being; Feminist entrepreneurship; Resilience; Informal economy; 

Socio-psychological analysis; Structural inequality; Gender-responsive policy 

1. Introduction 

1.1 Background and Context 

In developing and emerging economies, necessity, lack of formal jobs and policy intervention to facilitate economic 

inclusion have encouraged the large numbers of women engaging in micro-entrepreneurship (Minniti and Naude, 2010; 

Banerjee and Duflo, 2011). Micro-enterprises: These are small, informal, and resource-constrained enterprises that have 

taken up an important livelihood strategy by women, especially in the low-income and marginalized groups. 
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Although in the context of entrepreneurship, we can always anticipate the empowerment of the economy, we do not see the 

emotional and psychological losses that women in the micro-entrepreneurship undergo. All these expenses are because of 

the overlap of gendered social containment, economic precitness, undervalued care work, and structural constraints, 

including access to credit, markets, and institutional support (Kabeer, 2012). The experience of women in entrepreneurship, 

then, is not only the economic one but also the emotional and psychosocial experience. 

1.2 Problem Statement 

Current literature has mostly framed women micro-entrepreneurship as a means of empowerment, freedom and alleviation 

of poverty. Nevertheless, this story fails to consider the emotional work, tension, nervousness, role conflict, and 

psychological vulnerability, which go hand in hand with the entrepreneurial activity (GEM, 2023). The hypocritical 

glorification of hardiness covers up the emotional stress building up over time on the basis of patriarchal dynamics, subaltern 

working environments, and unpredictable earnings. 

The gap between the knowledge of the interplay between socio-psychological factors (self-efficacy, emotional resilience, 

and identity negotiation) and structural forces (gender norms, institutional barriers, and policy environments) to influence 

the emotional well-being of women micro-entrepreneurs is critical. 

1.3 Research Aim and Objectives 

Aim: 

To examine the emotional well-being of women micro-entrepreneurs through an integrated socio-psychological and 

structural lens. 

Objectives: 

• To conceptualize emotional well-being within the context of women’s micro-entrepreneurship 

• To analyze socio-psychological dimensions influencing emotional health 

• To examine structural and institutional factors contributing to emotional burden 

• To explore resilience as both a coping mechanism and a socially imposed expectation 

• To propose a multidimensional framework for policy and intervention 

1.4 Research Questions 

• What are the primary emotional challenges faced by women micro-entrepreneurs? 

• How do socio-psychological factors shape their emotional well-being? 

• In what ways do structural constraints intensify emotional vulnerability? 

• How is resilience constructed, practiced, and problematized in women’s entrepreneurial lives? 

1.5 Significance of the Study 

This study contributes to feminist entrepreneurship literature by shifting focus from economic outcomes to emotional well-

being. It provides insights for policymakers, development practitioners, and mental-health advocates seeking to design 

gender-responsive entrepreneurship programs (Brush et al., 2019). 

2. Conceptual and Theoretical Framework 

2.1 Emotional Well-Being: Conceptual Foundations 

The concept of emotional well-being is characterized as a multi-dimensional phenomenon that involves emotional stability, 

life satisfaction, regulation of stress and psychological functioning (Ryff, 1989). Emotional well-being in the context of 
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entrepreneurship is closely associated with uncertainty management, intensity of workload, and social expectations 

(Stephan, 2018). 

Emotional well being is incorporated into the daily survival tactics and negotiated by the personal, family, and social roles 

of the women micro-entrepreneurs. 

 

2.2 Socio-Psychological Perspectives. 

2.2.1 Self-efficacy and entrepreneur identity. 

The self-efficacy impacts the confidence of women in overcoming business difficulties and failure (Bandura, 1997). 

However, entrepreneurial identity formation tends to conflict with established gender rules, which causes emotional 

dissonance and identity strain. 

 

2.2.2 Role Conflict and Emotional Labor. 

Women entrepreneurs do a lot of emotional work, including customer relationships, family demands and social assumptions 

without appreciation (Hochschild, 1983). Multi-role caregivers/earners cause greater emotional exhaustion and guilt 

(Jennings and McDougald, 2007). 

 

2.2.3 Coping, resilience and psychological adaptation. 

Resilience is often viewed in the context of a personal capability but it is often nurtured not due to opportunity but as a 

result of chronic adversity (Ungar, 2011). The excessive focus on resilience poses a threat to normalizing neglect in the 

system. 

 

2.3 Structural Perspectives 

2.3.1 Gendered Institutions and Informality. 

Women micro-entrepreneurs are mostly in informal economies with no social protection, labor rights, and financial security 

(Chen, 2012). Uncertainty, emotional stress, and vulnerability are made worse by informality. 

 

2.3.2 Resource and Structural Inequality Access. 

Having a few channels to access credit, trainings, digital platforms, and networks inhibits growth and adds to emotional 

strain (World Bank, 2020). Structural inequality changes the nature of entrepreneurship to be a place of emotional precarity 

instead of empowerment. 

2.3.3 Policy Discourses and Burden of Responsibility. 

Neoliberal approaches tend to blame economic survival on women with entrepreneurship being recast as a form of self-

help and no attention is given to structural constraints (Molyneux, 2008). 

 

2.4 Consolidated Socio-Psychological-Structural Lens. 

This paper concurs with an interdisciplinary paradigm that emotional well-being is a by-product of the ongoing process of 

interaction of internal psychological processes and external structural conditions. Emotional distress is therefore not an 

individual or structural but a relational one. 

3. Review of Literature 

Introduction: This study presents the phenomenon of women and micro-Entrepreneurship. 

The literature gives importance to involvement of women in the micro-enterprise as being more necessary entrepreneurship 

rather than opportunity-driven entrepreneurship (Acs, 2006). Although income creation enhances the stability of 

households, the advantages are usually minor and emotionally expensive. 

 

Emotional Well-Being of Entrepreneurial Studies. 

The study of entrepreneurship has also started to take mental health issues, including stress, burnout, and anxiety, into 

consideration (Stephan, 2018). Nevertheless, emotional specifics of gender are understudied. 
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3.3 F Suspicion of Work and Emotional Health Feminism. 

The argument of feminist scholars says that the labor of women particularly the informal and labor oriented to care is 

undermined systematically, and therefore, it invisibly becomes emotional (Federici, 2012). Power relations in gender, 

classes and social norms influence the emotional well-being. 

 

3.4 Gaps in Existing Literature 

 Less intersectional analysis of emotional well-being. 

 Vacuity of adherence to accounts of success. 

 Resilience lacks structural criticism. 

 Lack of qualitative investigation of experienced emotions. 

4. Methodological Framework (Indicative) 

4.1 Research Design 

Qualitative, exploratory research design to capture lived experiences and emotional narratives. 

4.2 Study Population 

Women micro-entrepreneurs operating informal or semi-formal enterprises in urban or semi-urban contexts. 

4.3 Data Collection Methods 

• In-depth semi-structured interviews 

• Narrative and life-history approaches 

• Reflective journaling or emotion-mapping techniques 

4.4 Analytical Approach 

Thematic analysis using a socio-psychological and structural coding framework (Braun & Clarke, 2006). 

4.5 Ethical Considerations 

• Informed consent 

• Emotional safety of participants 

• Confidentiality and anonymity 
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Data Presentation for Methodological Framework 

 

Table 4.1: Profile of Participants (Study Population) 

Participant Code Age Group Type of Enterprise Years in Business Location Context Enterprise Nature 

P1 25–30 Tailoring Unit 3 years Semi-urban Home-based 

P2 31–40 Street Food Vendor 7 years Urban Informal 

P3 35–45 Beauty Services 5 years Urban Semi-formal 

P4 28–35 Handicrafts 4 years Semi-urban Informal 

P5 40–50 Small Retail Shop 12 years Urban Semi-formal 

P6 30–38 Tiffin/Catering Service 6 years Semi-urban Home-based 

P7 45–55 Agri-produce Trading 15 years Peri-urban Informal 

P8 22–28 Online Reselling 2 years Urban Semi-formal 

Explanation 

This hypothetical sample reflects diversity in age, enterprise type, and informality, which is essential for capturing varied 

emotional experiences among women micro-entrepreneurs. Prior qualitative studies emphasize heterogeneity as crucial for 

understanding gendered entrepreneurial realities (Kabeer, 2012; Chen, 2012). The inclusion of home-based and informal 

enterprises is particularly relevant, as these contexts often intensify emotional labor and invisibility (Federici, 2012). 

 
 

Table 4.2: Data from Semi-Structured Interviews 

Theme Area Sample Interview Prompt Hypothetical Participant Response 

Emotional 

Stress 

“How do you feel when income is 

uncertain?” 

“I constantly worry about household expenses; even small 

losses affect my sleep.” 

Role Conflict 
“How do business and family 

responsibilities interact?” 

“I feel guilty when I prioritize work over family, but helpless 

when I don’t.” 

Social Support “Who supports you emotionally?” “Other women like me understand better than my family.” 

Self-Perception 
“How do you see yourself as an 

entrepreneur?” 
“I feel proud, but also exhausted most days.” 

Coping 

Strategies 
“How do you deal with stress?” “I keep going; stopping is not an option.” 
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Explanation 

These hypothetical responses demonstrate how emotional strain, identity conflict, and resilience emerge organically 

during interviews. Semi-structured interviews allow participants to articulate emotional nuances while retaining thematic 

focus (Kvale & Brinkmann, 2009). The narratives reflect documented patterns of entrepreneurial stress and emotional 

ambivalence among women (Stephan, 2018). 

 

 

 
 

 

Table 4.3: Narrative and Life-History Data 

Life Stage Key Entrepreneurial Event Emotional Experience 

Entry Phase Started business after spouse’s job loss Anxiety, urgency 

Stabilization Regular customer base formed Relief, cautious optimism 

Crisis Phase Loan rejection / market disruption Fear, self-doubt 

Adaptation Shifted product or service Determination 

Continuation Sustained business despite constraints Emotional fatigue mixed with pride 

Explanation 

Life-history narratives highlight temporal emotional transitions, revealing how emotional well-being fluctuates across 

entrepreneurial phases. Such approaches are effective for understanding how resilience is cultivated through prolonged 

exposure to structural adversity rather than sudden empowerment (Ungar, 2011). 
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Table 4.4: Reflective Journaling / Emotion-Mapping Data 

Emotion Category Frequency of Mention (Indicative) Context Trigger 

Anxiety High Income instability, debt 

Guilt Moderate Childcare and family duties 

Pride Moderate Business survival 

Exhaustion High Long working hours 

Hope Low–Moderate Future aspirations 

Explanation 

Reflective journaling and emotion-mapping are effective tools for capturing non-verbalized emotional states, particularly 

among women who may normalize distress (Bolton, 2010). The hypothetical frequency distribution suggests emotional 

exhaustion and anxiety as dominant experiences, consistent with research on informal women entrepreneurs (GEM, 2023). 
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Table 4.5: Thematic Analysis Coding Framework 

Code Category Sub-Codes Illustrative Meaning 

Psychological Strain Stress, anxiety, burnout Internal emotional pressure 

Emotional Labor Care work, social compliance Managing emotions for others 

Structural Constraint Credit denial, informality Systemic barriers 

Coping Mechanisms Endurance, faith, peer support Adaptive strategies 

Resilience Narrative “Strong woman”, “No choice” Socially imposed resilience 

Explanation 

Thematic analysis follows the reflexive approach outlined by Braun and Clarke (2006), integrating socio-psychological 

and structural dimensions. This framework avoids individualizing distress and instead situates emotional well-being 

within broader socio-economic conditions (Molyneux, 2008). 
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Table 4.6: Ethical Safeguards –Implementation 

Ethical Principle Hypothetical Practice 

Informed Consent Participants briefed verbally and in writing 

Emotional Safety Interviews paused during distress 

Confidentiality Use of pseudonyms and coded data 

Voluntary Participation Right to withdraw at any stage 

Reflexivity Researcher maintained reflexive journal 

Explanation 

Ethical sensitivity is central to research on emotional well-being. Ensuring emotional safety is particularly important when 

discussing stress, trauma, and vulnerability (Orb et al., 2001). Reflexivity strengthens ethical rigor by acknowledging power 

dynamics between researcher and participants. 
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Methodological Justification (Linking All Tables) 

Collectively, these hypothetical tables demonstrate how qualitative methods capture the complex, layered emotional 

realities of women micro-entrepreneurs. By triangulating interviews, narratives, and reflective tools, the study ensures 

methodological depth and credibility (Denzin, 2012). Importantly, the approach resists pathologizing women’s distress and 

instead reveals how emotional burdens are structurally produced and socially normalized. 

5. Analysis and Discussion Framework 

5.1 Invisible Emotional Burdens 

Women micro-entrepreneurs are often under chronic stress and they are anxious due to the constant uncertainty of income, 

irregular cash flows, as well as lack of social protection. They are to be in a constant state of financial vulnerability, which 

is directly related to the emotional health, as they operate in informal or semi-formal economic systems (Stephan et al., 

2020). Psychological pressure is not confined to the failure of the business but includes fears of the family survival, children 

education, and social status, making the matter even more severe (GEM, 2023). This mental stress tends to creep into the 

family life and create a thin line between work and home environments particularly in home based enterprises. These 

spillover consequences are emotional exhaustion, poor relationship, and internalized feeling of guilt, which perpetuates 

gendered beliefs of emotional availability in families (Jennings et al., 2021). 

5.2 Resilience is Survival but Not Choice. 

The concept of resilience in women micro-entrepreneurs is often described as a personal strength; nevertheless, the available 

empirical literature indicates that it is more a survival strategy than a choice (Bullough and Renko, 2022). Emotional 

suppression, normativisation of stress and self-sacrificing are adaptive coping strategies that women embrace to continue 

to maintain enterprise and family roles. The collective and relational resilience, which is an indication of peer networks and 

informal support groups in the form of emotional endurance, is essential to fill the institutional gaps (Al-Dajani et al., 2020). 
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However, the ongoing need to regulate oneself through a positive outlook, lack of compliance, and emotional restraint costs 

a lot in terms of emotional strain, which is a cause of burnout and poor self-care (Stephan, 2023). 

5.3 Emotional distress Production Structurally. 

The effects of structural production of an emotional struggle are institutional neglect, such as the existence of insufficient 

access to credit and mental healthcare and policies that caters to the needs of men and women in entrepreneurship (World 

Bank, 2022). Gendered attitudes place women as the major caregivers and at the same time encourage entrepreneurship as 

empowerment thus generating conflicting emotional needs (Kabeer, 2020). Also, neoliberal based precarity, which is 

brought about through policy, transfers the economic security burden onto women, without consideration of systemic 

inequality, and further affects emotional vulnerability (Molyneux & Razavi, 2021). 

5.4 Negotiation of the identity and self worth. 

The female micro-entrepreneurs constantly strike a deal between the entrepreneurial pride and emotional exhaustion. As 

long as business survival promotes self-worth and agency, in the long term, emotional health is damaged by prolonged 

stress (Lewis, 2022). Social validation is conditional and there is a stigma on the opposite end where entrepreneurship roles 

defy the conventional gender roles. It generates emotional ambivalence, i.e. the state of empowerment and exhaustion at 

the same time, which demonstrates the complex emotional landscape of the micro-entrepreneurship of women (Stead, 

2024). 

6. Policy and Practice Implications 

6.1 Gender-Responsive Entrepreneurship Policies 

Even now the entrepreneurship policies still focus on the financial measures of performance like growth of income, business 

sustainability and scaled business but the emotion status of the women micro-entrepreneur is not considered. Recent policy-

oriented research holds that a more holistic view of entrepreneurial success, including stress levels, work-life balance, and 

perceived psychological security can be achieved by incorporating the indicators of emotional well-being (Stephan et al., 

2020). Policies on gender-responsible entrepreneurship should thus surpass the gender-neutral platforms and directly 

acknowledge the emotional labor and psychosocial hazard in the entrepreneurial venture that women engage in (Brush et 

al., 2022). The inclusion of emotional well-being indicators in training systems, microfinance projects, and enterprise 

growth programs could assist in detecting suppressed distress and avoiding long-term burnout, thus increasing the 

sustainable engagement over a period of time instead of temporary engagement that is economically integrated (OECD, 

2023). 

6.2 Support Systems Mental Health and Social. 

Lack of available mental health and social support mechanisms greatly contributes to further worsening of emotional 

vulnerability among women micro-entrepreneurs. Empirical research points to the fact that informal women entrepreneurs 

seek professional mental health services infrequently, as they are stigmatized, costly, and do not have an institutional 

connection (World Bank, 2022). The indicators of peer-mentoring groups, community-based counseling, and facilitated 

support networks as psychosocial support systems implemented into entrepreneurship programs have demonstrated a 

positive impact on emotional resilience and coping capacity (Al-Dajani et al., 2020). Relational support and joint problem 

solving, that reduce the isolation effect and emotional exhaustion, are also supported by peer networks, specifically 

(Stephan, 2023). Making mental health an enterprise ecosystem standardizes the emotional well-being as a policy issue but 

not a personal liability. 
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6.3 Revisioning Empowerment Tales. 

Dominating empowerment discourses tend to equate the notions of entrepreneurship to independence and strength, 

unconsciously personalizing the burden of having to cope with structural inequality. Critiques of feminist policy focus on 

the necessity to redefine the concept of empowerment to focus not on personal survival, but on structural accountability 

and care-led policy formulation (Kabeer, 2020). It is important that policies recognize resilience is often created in a state 

of constraint instead of choice, and that emotional well being is scarcely sustainable in the absence of institutional support 

and social protection, as well as gender-equal redistribution of work (Molyneux & Razavi, 2021). By defining 

empowerment as a topic that addresses emotional security issues, neoliberal assumptions are put into question, and more 

ethical and sustainable entrepreneurship frameworks are encouraged (Stead, 2024). 

7. Conclusion 

7.1 Summary of Key Insights 

This work considers emotional well-being as the primary focus of the analysis of the micro-entrepreneurship of women, 

which contradicts the prevalent economic-based discourses. The results highlight the fact that the entrepreneurial 

experiences of women are highly encrypted in the context of emotional labor, chronic stress, and psychological negotiation 

that is influenced by personal and structural factors. Although resilience allows one to continue and endure, it also turns out 

to be the silent pressure, which must be maintained with the help of emotional suppression and self-regulation instead of 

actual empowerment (Stephan et al., 2020; GEM, 2023). The paper therefore re-articulates the perspective of women micro-

entrepreneurship as an affective means of making a living as opposed to being a direct means to feminine empowerment. 

7.2 Theoretical Contributions 

The research is relevant to the scholarship of feminist entrepreneurship by combining socio-psychological aspects with the 

structure analysis, which is one of the main gaps identified in literature. By positioning the emotional well-being at the 

intersection of gender norm, institutional organizations and entrepreneurial self, the study contributes to the theoretical 

insight into the entrepreneurship as something that is lived and emotionally lived (Brush et al., 2022). This combined 

strategy undermines individualistic resilience perspectives and predicts the relational and systemic construction of 

emotional experience, thus extending feminist arguments against neoliberal entrepreneurship models (Kabeer, 2020). 

7.3 Findings and Future Research Directions. 

Although the study presents essential insights, it could not be generalized because of its qualitative and exploratory nature. 

The longitudinal design is recommended in future studies to follow emotional patterns across time and measure the 

psychological outcomes of a long-lasting entrepreneurial interest (Stephan, 2023). Moreover, intersectional analyses with 

regard to caste, classes, ethnicity, age, and the availability of digital access are necessary to reveal the various emotional 

experiences with different socio-economic backgrounds (Molyneux & Razavi, 2021). Empirical learning would also be 

enhanced by comparative cross-regional studies. 

7.4 Concluding Reflection 

Finally, the paper proposes a paradigmatic change in the approach to perceiving women micro-entrepreneurs not only as 

economic agents but also as emotional personalities who have to go through unseen burdens in unequal systems. Putting 

emotional well-being in the centre is not, then, an additional, but a core component of research and policy in ethical 

entrepreneurship (Stead, 2024).  
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