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Abstract: This paper explores the growing importance of Sustainable and Green Computing practices and 

their adoption among individuals in the context of increasing global environmental challenges. With the 

rapid expansion of information technology, issues such as excessive energy consumption, carbon emissions, 

and electronic waste have become pressing concerns. Sustainable computing looks to address these 

challenges by promoting energy-efficient hardware, responsible device usage, cloud and virtualisation 

technologies, and systematic recycling programs. The study is based on primary data   

collected through a structured questionnaire administered to 100 respondents from diverse backgrounds, 

including students and working professionals. The survey   

investigates levels of awareness, daily habits, willingness to adopt eco-friendly practices, and attitudes toward 

the role of organisations and governments in enforcing sustainability. The responses reveal that while there 

is moderate awareness of e-waste recycling and sustainable IT practices, many individuals still lack sufficient 

knowledge of structured programs. At the same time, the findings highlight a positive willingness among 

respondents to adopt eco-friendly alternatives, provided there are supportive policies and affordable options. 

The analysis further indicates that while personal responsibility is acknowledged, participants place strong 

emphasis on the need for government regulations and organisational accountability to ensure large-scale 

adoption of green computing. The study concludes that sustainable computing cannot rely solely on 

individual action but requires multi-level collaboration—involving users, industries, policymakers, and 

educators. By integrating awareness campaigns, stricter e-waste management policies, and green IT 

infrastructure, sustainable computing can transition  

from being a desirable way to a necessary standard in modern technology use.   
 

I. Introduction:   

In today’s digital era, computing has become an inseparable part of both personal and professional life. From 

smartphones and laptops to massive cloud data centres, information technology (IT) drives communication, 

business, education, and governance.   

However, this technological growth comes with hidden costs. The rapid expansion of IT infrastructure, 

exponential increase in energy consumption, and mounting volumes of electronic waste (e-waste) pose 

significant environmental challenges. The carbon footprint of computing devices and data centres alone is 

projected to surpass that of the aviation industry, making sustainable technology practices an urgent necessity. 

Sustainable and Green Computing refers to the practice of designing, manufacturing, using, and disposing of 

computing systems in ways that minimise negative environmental impacts. This includes strategies such as 

developing energy-efficient hardware and software, improving data centre operations through virtualisation and 

cloud computing, promoting device longevity, and implementing effective recycling and e-waste management 

systems. Beyond technology, it also encompasses awareness, policies, and cultural shifts that encourage 

responsible use of IT resources. The relevance of this study lies in the growing tension between technological 

innovation and environmental responsibility. While consumers and organisations demand faster, smarter, and 

more connected devices, these demands often result in increased energy use and accelerated device 

obsolescence. On the other hand, sustainable practices such as energy-efficient algorithms, renewable-powered 

data centres, and government-supported e-waste recycling programs offer potential solutions to balance growth 

with ecological responsibility. This research investigates public perception and practices on sustainable 
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computing, focusing on awareness levels, personal habits, and willingness to adopt ecofriendly alternatives. It 

also looks to understand how individuals view the role of organisations and governments in enforcing 

sustainable IT practices. By analysing primary data from 100 respondents, this paper sheds light on current 

attitudes toward green computing and shows gaps where awareness campaigns, policy frameworks, and 

technological interventions are needed. The findings are particularly important in guiding both policymakers 

and technology companies. As the world increasingly depends on digital technologies, the responsibility to 

reduce their environmental impact cannot be left to individuals alone. Collective efforts are required, where 

sustainable computing becomes not just a choice but a standard practice across industries and households alike.   

II. Objectives:   

The objectives of this study are designed to provide a holistic understanding of how individuals perceive and 

practice sustainable and green computing in their daily lives.  Given the urgency of addressing environmental 

issues caused by IT growth, it is essential to explore awareness, behavioural patterns, and expectations from 

both institutions and governments. The specific objectives are as follows:   

1. To assess awareness of sustainable and green computing among individuals – This includes 

examining how well respondents understand concepts such as energy-efficient hardware, virtualisation, 

cloud sustainability, and e-waste recycling programs. The objective is to identify knowledge gaps that 

can be bridged through education and awareness campaigns.   

2. To analyse personal habits and willingness to adopt eco-friendly practices – Individuals play a 

crucial role in sustainable computing. This objective seeks to measure everyday practices such as 

switching off unused devices, choosing energy-efficient appliances, recycling old electronics, and 

reducing unnecessary upgrades. It also evaluates the willingness of individuals to invest in eco-friendly 

alternatives, even if it involves slightly higher costs.   

3. To evaluate perceptions regarding organisational and government roles in enforcing green IT 

policies – Sustainable computing cannot be achieved through individual efforts alone. This objective 

examines how people perceive the responsibility of organisations (e.g., adopting green data centres, 

responsible manufacturing) and governments (e.g., creating e-waste laws, offering tax benefits for 

sustainable IT practices).   

4. To provide insights for policymakers and organisations to encourage sustainable practices – 

Based on the findings, this study aims to recommend practical strategies that institutions can adopt, such 

as mandatory recycling programs, corporate sustainability initiatives, incentives for green innovation, 

and stricter environmental compliance in the IT sector.   

5. To explore long-term behavioural change in the context of green computing – Beyond immediate 

practices, the objective is to understand whether individuals are prepared to make long-term lifestyle 

adjustments, such as extending the lifespan of devices, supporting renewable-powered cloud services, or 

advocating for sustainability in their workplaces.   

By meeting these objectives, the study not only identifies current trends and challenges but also highlights 

opportunities for collaboration between individuals, organisations, and governments to accelerate the adoption 

of sustainable and green computing practices.   

III. Literature Review:   

Sustainable and Green Computing has emerged as a vital field of study in recent decades, driven by the 

increasing awareness of environmental challenges associated with rapid technological growth. Researchers 

across disciplines have emphasised the importance of integrating sustainability into every stage of the 

computing lifecycle—from design and manufacturing to usage and disposal.   
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Murugesan (2008) laid one of the foundational frameworks for Green IT, defining it as the practice of designing, 

manufacturing, using, and disposing of computers and associated systems efficiently with minimal 

environmental impact. His work emphasised that energy efficiency, cost reduction, and environmental 

responsibility can coexist within IT operations. Building on this, Ruth (2015) argued that the widespread 

adoption of cloud computing can reduce carbon footprints by refining resource usage and lowering dependence 

on physical hardware, as virtualised servers consume far less energy compared to traditional on-premises data 

centres.   

E-waste has been another critical concern in sustainable computing literature. Rao & Bansal (2019) highlighted 

that despite growing awareness of environmental issues, public understanding of e-waste recycling remains 

low, especially in developing nations. Research has also highlighted the role of virtualisation and energy-

efficient hardware in driving sustainability. According to Beloglazov et al. (2012), virtualisation technologies 

help consolidate workloads in data centres, significantly reducing idle energy consumption. Similarly, Buyya 

et al. (2017) emphasised how renewable-powered cloud services can become the backbone of sustainable IT 

infrastructure. These approaches collectively demonstrate that technological innovation, if guided by 

sustainability principles, can mitigate environmental impact while enhancing efficiency. At the behavioural 

level, studies show varying degrees of consumer willingness to adopt ecofriendly practices. A report by Gholami 

et al. (2013) revealed that while many individuals express concern about the environmental impact of IT, actual 

adoption of green practices is often hindered by a lack of awareness, affordability, and convenience. This aligns 

with newer findings suggesting that policy interventions, incentives, and awareness campaigns are necessary to 

convert positive attitudes into measurable action.   

In summary, the literature consistently points to three central themes: (1) technological innovations such as 

virtualisation, cloud computing, and energy-efficient hardware are critical enablers of green IT; (2) recycling 

and e-waste management require greater public awareness and government intervention; and (3) individual 

practices and organisational accountability together form the foundation of sustainable computing. This study 

builds on these insights by analysing primary data from 100 respondents, thereby offering a fresh perspective 

on how individuals perceive and practice sustainability in computing today.   

IV. Hypotheses:   

Based on the review of existing literature and the identified research objectives, the following hypotheses have 

been formulated to guide this study:   

H1: Most individuals believe sustainable computing is essential for the future of technology.   

This hypothesis is grounded in the belief that growing awareness of climate change and environmental 

degradation has increased public recognition of the importance of sustainability. Prior research (Murugesan, 

2008; Ruth, 2015) highlights the necessity of integrating eco-friendly practices into computing to reduce energy 

consumption and carbon emissions.   

H2: Awareness of e-waste recycling remains relatively low among the public.   

Although e-waste has been recognized as a critical global issue, studies (Rao & Bansal,2019; Bhattacharya et 

al., 2020) indicate that knowledge of proper recycling programs remains limited, particularly in developing 

regions. This hypothesis assumes that despite increasing public concern for the environment, structured 

awareness and participation in e-waste management remain insufficient among individuals.   

H3: Individuals are moderately concerned about their carbon footprint.   

Research (Gholami et al., 2013) has shown that while individuals express environmental concern, it often does 

not translate into consistent behavioural change. Many users acknowledge their responsibility but are 
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constrained by convenience, cost, or lack of alternatives. Hence, this hypothesis anticipates a moderate rather 

than high level of concern among respondents regarding their personal technology-related carbon footprint.   

H4: A majority are willing to adopt eco-friendly products if policies support them.   

Consumer behaviour studies suggest that willingness to adopt sustainable technology increases when external 

support structures—such as subsidies, incentives, or organisational policies—are in place (Buyya et al., 2017). 

This hypothesis assumes that individuals are open to adopting eco-friendly technology solutions, provided 

affordability and accessibility are ensured through government and corporate initiatives.   

Together, these hypotheses provide a framework for evaluating the intersection of awareness, concern, and 

action in sustainable computing. By testing these assumptions with primary data, this study seeks to bridge the 

gap between theoretical insights and practical adoption of green IT practices.   

V. Research Methodology:   

This study employed a quantitative survey-based methodology using primary data to investigate perceptions, 

awareness, and practices related to sustainable and green computing. The approach was designed to capture 

both behavioural patterns and attitudinal insights from a diverse group of respondents, ensuring reliability and 

representativeness of the findings.   

A. Research Design   

A descriptive research design was adopted to study the extent of awareness and willingness among individuals 

toward sustainable computing. The focus was on measuring current habits, attitudes, and readiness for 

behavioural change rather than testing cause-effect relationships. The structured survey format allowed for 

standardised responses, making the data suitable for quantitative analysis.   

B. Data Source   

The study relied on primary data, collected directly from respondents through a structured questionnaire. This 

ensured that the findings reflect current perceptions rather than relying solely on secondary sources. While 

literature review informed the framework, the analysis is primarily based on the firsthand responses of 

participants.   

C. Survey Instrument   

The questionnaire consisted of 10 carefully framed questions, combining Yes/No and 5- point Likest scale 

formats. The questions covered:   

1. Perceptions of the importance of sustainable computing.   

2. Energy-saving habits, such as switching off unused devices.   

3. Awareness of e-waste recycling programs.   

4. Attitudes toward cloud computing and virtualisation as sustainable practices.  

5. Personal concern for carbon footprint.   

6. Willingness to pay more for eco-friendly products.   

7. Expectations from government and organisational policies.   

The design ensured that both behavioural aspects (habits and practices) and cognitive aspects (awareness and 

beliefs) were captured.   
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D. Sample Size and Population   

A total of 100 respondents participated in the study. The population targeted included students and working 

professionals in the age group of 18–40 years, as this demographic represents active technology users who 

directly influence sustainable computing adoption. The sample was kept balanced to capture insights across 

different educational and professional backgrounds.   

E. Data Collection Procedure   

Data were collected via an online self-administered survey form, allowing respondents to answer freely 

without external influence. The online format was chosen to ensure   

convenience, wide reach, and environmentally friendly (paperless) data collection.  Respondent anonymity was 

maintained to encourage honest participation.   

F. Data Analysis Techniques   

The collected responses were organized and analysed using:   

• Frequency Distribution – to measure the proportion of Yes/No responses. • Mean Scores – to analyse the 

average response for Likest-scale questions. • Graphical Representation – including pie charts and bar 

graphs, to provide clear visual insights into the findings.   

This mixed-method quantitative approach provided both numerical clarity and interpretive depth, ensuring that 

the study outcomes are easy to understand and actionable.   

G. Limitations of Methodology   

While the methodology was robust, some limitations remain. The sample size of 100, though adequate for trend 

analysis, may not fully capture nationwide perspectives.  Additionally, self-reported responses may be 

influenced by social desirability bias, where participants present themselves as more environmentally conscious 

than they actually are.  Despite these limitations, the methodology provides a strong foundation for meaningful 

insights into sustainable computing practices.   

VI. Results and Analysis:   

Key findings from the survey include:   

• 49% consider sustainable computing important, while 51% showed less concern. • Average habit of switching 

off unused devices scored 3.24/5 (moderate). • 44% prefer green IT workplaces, but 56% showed indifference.   

• Awareness of e-waste recycling is low (mean 2.81/5).   

• 55% are willing to pay more for eco-friendly products.   

• 46% believe the government should enforce sustainability policies, while 54% oppose or are neutral.  
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VII. Discussion:   

The results reveal a mixed perspective towards sustainable computing. While respondents moderately practice 

energy-saving habits, awareness of recycling programs remains low.  However, willingness to adopt eco-

friendly technology reflects a positive outlook.  Organisational and governmental roles emerge as crucial in 

ensuring adoption and enforcement of green computing practices. Upon closer examination, it is evident that 

awareness alone does not necessarily translate into action. For instance, a significant portion of participants 

were familiar with the concept of green computing but did not consistently implement practices such as shutting 

down idle devices, opting for energy efficient hardware, or recycling e-waste. This gap between knowledge and 

behaviour highlights the need for more structured interventions, educational campaigns, and incentives to 

encourage sustainable computing practices. Moreover, the study indicates that younger participants and those 

in academic settings showed higher awareness levels but were often constrained by limited resources or 

institutional support. In contrast, working professionals displayed a greater willingness to invest in eco-friendly 

technology if supported by organisational policies or governmental subsidies. These findings underscore the 

importance of creating enabling environments that combine awareness, accessibility, and motivation. The role 

of organisations is particularly noteworthy.  Institutions that actively promote green IT practices—through 

policies, awareness programs, or infrastructural changes—tend to see higher adoption rates among their 

members. Similarly, government regulations, such as mandatory e-waste disposal guidelines or incentives for 

energy-efficient devices, can reinforce individual and organisational efforts. Collaborative initiatives between 

industry, academia, and policymakers can create a more comprehensive approach, ensuring that sustainable 

computing practices become standard rather than optional. Finally, the positive outlook of participants toward 

adopting eco-friendly technology suggests that with proper guidance, education, and systemic support, the 

transition to green computing can accelerate. Behavioural interventions, combined with technological 

innovation—like low-power hardware, virtualisation, and cloud computing—can collectively reduce the 

environmental footprint of IT usage while maintaining productivity and convenience.   

VIII. Future Research Directions:   

Future research in sustainable and green computing can take several promising directions.  While this study 

focused on IT professionals in a specific context, subsequent studies could broaden the scope by including larger 

and more diverse populations across different industries, geographical regions, and organisational sizes. This 

would provide a more comprehensive understanding of green computing awareness and adoption patterns in 

varied work environments. In addition to survey-based approaches, experimental and observational methods 

could be employed. For instance, researchers could track actual energy consumption of devices, measure the 

impact of virtualisation or cloud adoption on electricity usage, or monitor e-waste disposal practices over time. 

Such empirical measurements would complement self-reported survey data and offer more accurate insights 

into real-world green computing practices. Another important avenue is the integration of behavioural and 

motivational studies. Understanding what drives individuals and organisations to adopt sustainable practices—

whether it is cost savings, environmental concern, or regulatory compliance—can help design more effective 

awareness programs and incentive structures. Policy-oriented research is also critical.  Collaborating with 

government agencies, industry regulators, and corporate sustainability teams can help develop practical 

guidelines and standards for energy-efficient IT infrastructure, responsible e-waste management, and green 

software development.  Studies could evaluate the effectiveness of existing policies and propose new 

frameworks that encourage adoption without imposing excessive costs on organisations. Finally, as emerging 

technologies such as AI, IoT, and blockchain increasingly integrate into IT ecosystems, research could explore 

their role in enabling or hindering sustainable computing. For example, AI-based optimisation could reduce 

server energy consumption, while the environmental footprint of blockchain systems could be assessed and 

minimised. By pursuing these avenues, future research can bridge the gap between awareness and practical 

adoption, provide actionable insights for organisations, and contribute to the broader goal of environmentally 

sustainable computing.   
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IX. Conclusion:   

This study highlights that sustainable and green computing is increasingly recognized as a critical component 

of environmentally responsible technology use. While many IT professionals are aware of the importance of 

energy-efficient devices, cloud computing, and responsible e-waste management, practical adoption remains 

moderate due to barriers such as a lack of structured recycling programs, insufficient awareness campaigns, cost 

constraints, and the absence of enforced organizational or governmental policies. Despite these challenges, there 

is a strong willingness among individuals and organizations to adopt eco-friendly technologies, indicating that 

motivation exists even if implementation lags behind. This underscores the importance of education and 

capacity building through training programs, workshops, and corporate sustainability initiatives to empower 

employees to make environmentally conscious decisions. Organizational accountability, including reporting 

energy consumption, implementing green IT policies, and providing accessible e-waste disposal facilities, can 

further enhance adoption.  Government support is also essential, with policies that encourage energy-efficient 

hardware, provide incentives for green IT adoption, and regulate e-waste management playing a key role. 

Ultimately, sustainable computing is not only a technical challenge but also a social and behavioral one, 

requiring awareness, infrastructure, policy, and cultural change. By combining education, policy support, and 

technological innovation, the IT industry can lead the way toward a greener technological future where 

environmental responsibility and technological advancement go hand in hand.   
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