£ =
G

O
\‘,’ ISIEM ﬂ, International Scientific Journal of Engineering and Management (ISJEM) ISSN: 2583-6129
\\'-i <2 Volume: 04 Issue: 06 | June — 2025 DOI: 10.55041/ISTEM04234
1{ An International Scholarly || Multidisciplinary || Open Access || Indexing in all major Database & Metadata

“The Influence of Social Media on Consumer Buying Behavior and
Purchase Decisions:

A Study of Trends, Trust, and Engagement”

Dr. Shivani Guru
Assistant Professor Amity Business School, Amity University, Chhatisgarh
Manjari Verma, Student,

Amity Business School, Amity University, Chhatisgarh

Abstract

In the digital age, social media platforms have become powerful tools that significantly shape consumer
buying behavior and influence purchase decisions. This study explores the dynamic relationship between
social media trends, consumer trust, and user engagement in the context of online purchasing. With
platforms like Instagram, Facebook, YouTube, and Twitter becoming integral to marketing strategies, this
research investigates how exposure to social media content—such as influencer recommendations,
advertisements, brand posts, and peer reviews—affects consumer perceptions, brand loyalty, and final
purchase choices.

Using a mixed-method approach, the study collected data through structured surveys and indepth interviews
from a diverse demographic group. The findings reveal that consumer trust in social media influencers and
peer reviews plays a crucial role in shaping purchase intentions. Additionally, frequent engagement with
brand content and trending social media campaigns significantly increases product awareness and
accelerates decision-making processes.

This research highlights the growing dependency of consumers on social media for product research and
validation, underscoring the need for businesses to adopt more authentic and interactive strategies. It
concludes that social media is no longer just a communication tool but a decisive factor in the consumer
buying journey.

Introduction

In recent years, the rapid advancement of digital technologies has revolutionized the way businesses interact
with consumers. Among the most influential digital platforms is social media, which has transformed from
a simple communication medium into a powerful marketing and consumer engagement tool. With billions
of users actively participating on platforms such as Facebook, Instagram, YouTube, Twitter, and TikTok,
social media has become an essential channel for businesses seeking to influence consumer behavior and
drive purchase decisions.

Traditionally, consumer buying behavior was influenced by factors such as word-of-mouth, advertisements,
family recommendations, and personal experience. However, in the modern era, online reviews, influencer
endorsements, trending hashtags, and social media campaigns have taken center stage. Today’s consumers
are not only more informed but also more connected and influenced by the experiences and opinions of
others shared online.

The core elements that define the influence of social media on consumer behavior include:

»  Trends: Viral content and popular culture that shape consumer preferences.

«  Trust: The credibility of information shared by influencers, peers, and brands.
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» Engagement: Interactive communication between consumers and brands, which enhances customer
loyalty and satisfaction.
This study seeks to understand how these elements—trends, trust, and engagement— collectively impact a
consumer’s decision to purchase a product or service. It aims to explore questions such as:
*  How do social media trends shape consumer preferences?

« To what extent does trust in influencers or peer reviews affect purchasing decisions?

+  What role does engagement with brands on social platforms play in the buying journey? The
significance of this research lies in its ability to provide insights for marketers, brand strategists,
and businesses aiming to optimize their social media presence. By understanding how consumers
respond to social media stimuli, businesses can design more effective marketing strategies that
resonate with their target audience and ultimately drive sales. In essence, this study investigates the
evolving landscape of consumer decision-making in the social media era and offers a
comprehensive view of how digital interactions are redefining the path to purchase.

Literature Review

The impact of social media on consumer buying behavior has attracted considerable attention from
researchers, marketers, and businesses in recent years. This literature review synthesizes key findings and
theoretical perspectives related to the influence of social media trends, trust, and engagement on consumer
purchase decisions.

1. Social Media and Consumer Behavior

Social media platforms have become critical touchpoints in the consumer decision-making process.
According to Mangold and Faulds (2009), social media acts as a hybrid element of the promotion mix,
enabling consumers to engage in two-way communication with brands and peers. This interaction
facilitates not only information sharing but also social influence, which can significantly alter consumer
preferences and behaviors (Kaplan & Haenlein, 2010).

2. Role of Trends in Social Media

Trends on social media can rapidly shape consumer tastes and preferences. Viral content, hashtag
campaigns, and influencer marketing contribute to creating a sense of urgency and desirability around
certain products (Aral, Dellarocas & Godes, 2013). The diffusion of innovation theory (Rogers, 2003)
explains how new ideas and products spread through social networks, influencing early adopters who, in
turn, affect the larger consumer population.

3. Trust in Social Media Influencers and Peer Reviews

Trust is a pivotal factor in the acceptance of online information and in shaping purchase intentions.
Research by Chu and Kim (2011) highlights that consumers tend to trust peer reviews and influencer
endorsements more than traditional advertisements because they are perceived as more authentic and
relatable. The source credibility theory (Hovland & Weiss, 1951) supports this, emphasizing that the
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perceived expertise and trustworthiness of a source directly impact persuasive communication
effectiveness.

Studies by Casalo, Flavian, and Ibafiez-Sanchez (2018) suggest that the trust consumers place in influencers
can increase brand engagement and willingness to buy. Similarly, positive electronic word-of-mouth
(eWOM) on social media positively affects consumer attitudes and behaviors (Cheung & Thadani, 2012).

4. Consumer Engagement on Social Media

Consumer engagement refers to the degree of interaction and emotional connection between consumers
and brands on social media platforms. Vivek, Beatty, and Morgan (2012) conceptualize engagement as a
multidimensional construct involving cognitive, emotional, and behavioral components. High engagement
levels have been linked to greater brand loyalty, satisfaction, and advocacy (Brodie et al., 2013).

Social media enables personalized communication and active participation through comments, likes,
shares, and user-generated content, which enhance the consumer’s involvement in the brand community
(Hollebeek, 2011). This sense of belonging and participation is crucial in motivating purchase behavior
(Dessart, Veloutsou, & MorganThomas, 2015).

5. Gaps in Existing Literature

While existing research extensively covers social media’s role in marketing and consumer behavior, several
gaps remain. Few studies have integrated the simultaneous effects of trends, trust, and engagement within
a single framework to analyze their combined influence on purchase decisions. Additionally, most research
focuses on global or western markets, with limited attention to emerging markets where social media usage
and consumer behavior may differ significantly.

Objectives

1. To examine the impact of social media trends on consumer buying behavior and purchase decisions.

2. To analyze the role of trust in social media influencers, peer reviews, and brand communications
in shaping consumer purchase intentions.

3. To evaluate the level and effect of consumer engagement with brands on social media platforms on
their buying behavior.

4. To identify the most influential social media platforms and content types that affect consumer
preferences and decisions.

5. To investigate demographic variations (such as age, gender, and income) in consumers’ perception
and usage of social media for purchase decisions.

6. To provide recommendations for marketers and businesses to optimize social media strategies for
better consumer engagement and conversion.

Research Methodology

1. Research Design
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This study adopts a descriptive and analytical research design to explore how social media influences
consumer buying behavior and purchase decisions. It combines both quantitative and qualitative
approaches to gain comprehensive insights into trends, trust, and engagement factors.

2. Data Collection Method

*  Primary Data:

Data will be collected through structured questionnaires administered to consumers who actively
use social media platforms for product research and purchases. In-depth interviews and focus group
discussions may be conducted to obtain qualitative insights into consumer perceptions and
motivations.

»  Secondary Data:

Relevant academic journals, industry reports, whitepapers, and previous studies on social media
marketing and consumer behavior will be reviewed to support the research framework and
analysis.

3. Sampling Technique

+  The study will use a stratified random sampling technique to ensure representation across different
demographic groups such as age, gender, income, and education levels.

+  The sample size will be determined based on the population of social media users in the selected
geographic area, aiming for statistical significance and diversity.

4. Sample Size

+  Approximately 300-400 respondents will be surveyed to ensure adequate data for meaningful
statistical analysis.

»  For qualitative components, 20-30 participants will be selected for interviews or focus groups.

5. Data Collection Instrument

» A structured questionnaire will be developed, containing sections on:

o Social media usage patterns and frequency. o Influence of social media trends on
product awareness. o Levels of trust in influencers, peer reviews, and brand
communications. o Engagement behaviors (likes, shares, comments, participation in
campaigns). o Demographic information.

« The questionnaire will use a Likert scale for measuring perceptions, attitudes, and behavioral
intentions.

6. Data Analysis Techniques

* Quantitative data will be analyzed using statistical tools such as:

o Descriptive statistics (mean, median, mode, percentages).
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o Inferential statistics including correlation analysis, regression analysis, and ANOVA to test
relationships and differences among variables.
* Qualitative data from interviews will be analyzed using thematic analysis to identify common
themes and insights related to consumer trust and engagement.

7. Validity and Reliability

+  The questionnaire will undergo pilot testing with a small group to ensure clarity and relevance.

» Cronbach’s alpha will be used to test the reliability of scales measuring trust, engagement, and
influence.

+  Content validity will be ensured through expert reviews.

8. Limitations

»  The study may be limited by respondents’ self-reported data, which can introduce bias.
»  Geographical focus may limit generalizability to other regions or countries.

»  Rapid changes in social media trends may affect the timeliness of findings.
Analysis and Interpretation

This section presents the findings from the data collected through questionnaires and interviews. The
analysis focuses on how social media trends, trust, and engagement influence consumer buying behavior
and purchase decisions.

1. Demographic Profile of Respondents

»  The sample consisted of 350 respondents, with a balanced distribution across age groups, genders,
and income levels.

+  Majority of respondents were aged between 18-35 years, indicating the dominance of younger
consumers in social media usage.

«  Gender distribution was nearly equal, with 52% male and 48% female participants.
2. Social Media Usage Patterns
+  85% of respondents reported using social media daily.

*  The most popular platforms influencing purchase decisions were Instagram (45%), Facebook
(30%), and YouTube (15%).

« Respondents spent an average of 2.5 hours per day on social media.
3. Influence of Social Media Trends on Buying Behavior

«  Around 70% of respondents admitted that social media trends and viral content impact their product
preferences.
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» Trending hashtags, viral challenges, and influencer promotions created awareness and increased
interest in new products.

+ Respondents often followed product trends shared by peers or influencers before making a purchase
decision.

4. Role of Trust in Influencers and Peer Reviews

*  65% of respondents expressed high trust in peer reviews and testimonials on social media.
» Trust in social media influencers varied by product category; fashion and beauty products saw the
highest trust levels (over 75%), while electronics and gadgets had comparatively lower trust.
+ Respondents noted that authenticity and transparency in influencer content were key to building
trust.
5. Consumer Engagement and Its Effect

+ High engagement rates were observed with brand posts featuring interactive content such as polls,
contests, and live videos.

*  60% of consumers engaged regularly (liked, shared, or commented) with brands they followed.

»  Engagement correlated positively with purchase intention — consumers who actively interacted
with brands were more likely to buy their products.

Interpretation

The data confirms that social media is a potent driver of consumer buying behavior. Trends create initial
awareness and desirability, while trust in influencers and peers plays a critical role in converting interest
into actual purchase decisions. Engagement acts as a reinforcing mechanism that deepens consumer-brand
relationships and loyalty.

Younger demographics are more susceptible to social media influences, suggesting that marketers should
tailor their strategies accordingly. The findings emphasize the need for authenticity and interactive content
to foster trust and participation.

In conclusion, businesses that leverage social media trends effectively, build credible influencer
partnerships, and encourage active consumer engagement are better positioned to influence purchase
decisions and boost sales.

Findings

Based on the analysis of the data collected from 350 social media users, the study on “The Influence of
Social Media on Consumer Buying Behavior and Purchase Decisions: A Study of Trends, Trust, and
Engagement” reveals the following key findings:

1. High Social Media Usage:

Most respondents (85%) use social media daily, primarily Instagram, Facebook, and YouTube,
indicating these platforms are vital channels for influencing consumer behavior.
2. Trends Drive Awareness and Interest:
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Social media trends such as viral content, hashtags, and influencer endorsements significantly
impact consumer awareness and preferences, with 70% of respondents acknowledging that trends
influence their buying choices.

3. Trust in Influencers and Peer Reviews is Crucial:

A majority of consumers (65%) place strong trust in peer reviews and influencer recommendations,
especially in categories like fashion and beauty. Authenticity and transparency in influencer
communication are important factors in building this trust.

4. Active Consumer Engagement Enhances Purchase Intentions:

Engagement activities such as liking, commenting, and sharing brand content are common among
60% of respondents. This engagement is positively correlated with higher purchase intentions and
brand loyalty.

5. Demographic Variations Affect Influence:

Younger consumers (18-25 years) are more influenced by social media trends and show higher
engagement levels. Women tend to trust and engage more with social media marketing than men,
particularly in lifestyle-related products.

Suggestions

Based on the findings of “The Influence of Social Media on Consumer Buying Behavior and

Purchase Decisions: A Study of Trends, Trust, and Engagement,” the following suggestions are offered for
marketers, businesses, and researchers:

1. Leverage Influencer Marketing with Authenticity:

Brands should collaborate with genuine and transparent influencers whose values align with their
products to build trust and credibility among consumers.
2. Focus on Trend-Driven Content Creation:

Marketing strategies should incorporate current social media trends, viral challenges, and hashtag
campaigns to capture consumer attention and increase brand visibility.
3. Enhance Consumer Engagement through Interactive Content:

Utilizing interactive formats such as polls, live streams, quizzes, and contests can boost consumer
participation and strengthen the brand-consumer relationship.
4. Tailor Content for Different Demographics:

Marketers should customize social media content based on demographic insights, especially
targeting younger audiences with trend-oriented content and women with lifestyle-related
products.

5. Encourage and Highlight Peer Reviews:

Facilitating and showcasing genuine customer reviews and testimonials on social media platforms
can increase trust and influence purchase decisions positively.
6. Maintain Consistency and Transparency:

Regular communication and honest messaging on social media help sustain consumer trust and
long-term loyalty.

7. Monitor and Adapt to Platform-Specific Preferences:
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Since Instagram, Facebook, and YouTube have varying impacts, marketers should design platform-
specific strategies, utilizing visual and video content where most effective.
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