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ABSTRACT
The study of this project is A STUDY ON EMPLOYEE JOB SATISFACTION IN WINGS, and this is solely an internal analysis of the company.
The project aims at analyzing the level of employee satisfaction depending on the work culture of WINGS. The project work is based on primary data. The primary data was collected from the questionnaire prepared and circulated to the employees.
The analysis of data was done using chart analysis, percentage analysis.
This study gives me the clear picture of the various factors that is involved in determining the satisfaction level of the employees. Only when the employees are satisfied and they relate themselves to the company for a long run they can be a valuable and main asset of the company. 
Finally, it has given me lot of opportunities to know the overall business knowledge of WINGS.
INTRODUCTION
[bookmark: _Hlk68961657]Employee job satisfaction describes the degree to which individuals enjoy their job. It was described by Edwin Locke (1976) as the state of feeling resulting from appraising one's job experiences. While employee satisfaction results from both how we think about our work (our cognition) and how we feel about our work (our affect) (Saari & Judge, 2004), it is described in terms of affect. Employee satisfaction is impacted by the work itself, our personality, and the culture we come from and live in (Saari & Judge, 2004). Employee satisfaction is typically measured after a change in an organization, such as a shift in the management model, to assess how the change affects employees. It may also be routinely measured by an organization to assess one of many factors expected to affect the organization's performance. In addition, polling companies like Gallup regularly measure employee satisfaction on a national scale to gather broad information on the state of the economy and the workforce (Saad, 2012). 
On the revenue side of the balance sheet, loyal and committed employees are more likely to go "above and beyond" to meet customer needs and are highly motivated to work to the best of their ability. On the cost side, loyal employees stay longer, resist competitive job offers, do not actively look for other employment and recommend the company to others as a good place to work. 
In other words, rather than focusing only on retention (that is, trying to retain employees who have already decided to leave), organizations should proactively recognize 
the benefits of understanding, managing and improving employee satisfaction. The most successful organizations are those that can adapt their organizational behavior to the realities of the current work environment where success is dependent upon innovation, creativity and flexibility. 
One of the key steps to understanding and improving employee satisfaction is by acknowledging the importance of the following factors in building loyalty and satisfaction: 
• Broadly-defined responsibilities rather than narrowly-defined job functions 
• Effective and regular performance evaluations, both formally and informally 
• A corporate emphasis on employee learning, development and growth 
• Wide-ranging employee participation in the organization as a whole. 
Typically, a combination of factors influences employees' decisions to stay at their current job. Contributing factors include satisfying work, a sense of job security, clear opportunities for advancement, a compelling corporate mission combined with the ability to contribute to the organization's success, and a feeling that their skills are being effectively used and challenged. Specifically, employees who enjoy their work identify themselves with their employer and perceive that the company is flexible regarding work and family issues also intend to stay with the organization. 
According to Nancy C. Morse (1997) “Satisfaction refers to the level of fulfillment of one's needs, wants and desire. Satisfaction depends basically upon what an individual wants from the world, and what he gets.” Employee satisfaction is a measure of how happy workers are with their job and working environment. It is sure that there may be many factors affecting the organizational effectiveness and one of them is the employee satisfaction. Effective organizations should have a culture that encourages the employee satisfaction, Bhatti & Qureshi, (2007) Employees are more loyal and productive when they are satisfied Hunter & Tietyen, (1997), and these satisfied employees affect the customer satisfaction and organizational productivity, Potterfield, (1999). There is no limit for the employees to reach the full satisfaction and it may vary from employee to employee. Sometimes they need to change their behaviors in order to execute their duties more effectively to gain greater employee satisfaction, Miller, (2006). Having good relationships with the colleagues, high salary, good working conditions, training and education opportunities, career developments or any other benefits may be related with the increasing of employee satisfaction „Employee satisfaction is the terminology used to describe whether employees are happy, contended and fulfilling their desires and needs at work. Many measures support that employee satisfaction is a factor in employee motivation, employee goal achievement and positive employee morale in the work place. Cranny, Smith & stone (1992) defined ES as the combination of affective reactions to the differential perceptions of what he/she wants to receive compared with he/she actually receives. According to Moyes, Shao & Newsome (2008) the employee satisfaction may be described as how pleased an employee is with his or her position of employment. As Spector (1997) defined employee satisfaction as all the feelings that a given individual has about his/her job and its various aspects. Employee satisfaction is a comprehensive term that comprises employee satisfaction of employees and their satisfaction overall with companies policies, company environment etc
1.2 COMPANY PROFILE
Wings in India is an established and reputed Manufacturer, Exporter and Wholesaler of Indian Spices, Curry Powders, Blended Spices, Condiments and other Indian commodities all over the world. We export bulk spices, as much as the quantity required by you. Wings incorporated with a vision of being industry leader by building customer satisfaction through trust, transparency and fairness. We are positioned as a business partner for every client's success by providing one-stop solutions with complete customer satisfaction. Wings is a leading exporter in the country started its business activities in the year 2006 having registered office in India and one of the fastest growing company in the world.

It is founded on a firm footing embedded with deep industry knowledge of agricultural production and passionate about the business by delighting the consumers through the high quality of products and services. We take proper measures of quality to keep the product range in compliance with quality standards and utilize modern technology for testing the quality, we have a strong channel of sales with the support of which we are successful in strengthening our global presence. Our core values of integrity, passion and quality which are guiding the way which we work with our business partners and created vibrant company culture, all these thriving us towards success.
With a motive to provide our valuable customers with a wide assortment of products, Wings Foods and Chemicals Private Limited from 2017 is Wholesale Trading of Indian Spices, Agarbatti Sticks, Dry Fruits, and Agriculture Seeds. Offered collections of these products are made by employing qualitative ingredients and progressive technology. These products are highly admired by the clients for their accurate composition, long shelf life, nontoxic and high purity features. Apart from this, these offered ranges are used in various fields.

1.4. OBJECTIVES OF THE STUDY
PRIMARY OBJECTIVES
· To study the employee job satisfaction in Wings
SECONDARY OBJECTIVES 
· To understand the various aspects related to Employee’s satisfaction in the organization. 
· To know Employees understanding of company's mission and vision statement. 
· To check Employee’s satisfaction levels with their team leaders, with the Management and within the team members. 
· To measure Employee’s satisfaction on Compensation and Benefits. 
· To find out the expectations of Employees from Management. 
· To compare the desired satisfaction with the actual one. 
1.5. IMPORTANCE OF THE STUDY 
A company is only as strong and successful as its members, its employees. By measuring employee satisfaction in its key factors, organizations can study the strategy needed to improve employee satisfaction, retention, and productivity.
Employees who aren’t satisfied with their jobs are very likely to leave. If they don’t quit and continue to work, they can become a source of bad morale and do a great deal of harm in the organization. In most organizations when an employee quits the major reason that is assumed by the management for the employee to relieve themselves from the organizations could be that they are not satisfied with the salary package. 
Surveying employees on a regular basis is a great way to stay in touch with the pulse of the business. Before launching a survey though it is important to establish the ground rules. 
Many employees will be unwilling to express their honest feelings. We need to make sure that the confidentiality is maintained and the feedback provided will be implemented. 
Explain that employee comments are important to the company. State what will be done with the results. And then live up to those statements. Employees will become doubtful of management’s intentions if they don’t follow through. There are many resources to assist companies in the survey process. However most human resource managers are very capable of designing and conducting their own employee satisfaction survey. 
1.6. SCOPE OF THE STUDY
The study covers all levels of Employees and various aspects of Employees like:  
· Interpersonal relations,
· Opportunities for career growth,
· Compensation and benefits,
· Training and development,
· Working conditions,
· Communication
1.7. LIMITATIONS OF THE PROJECT
· Only the domestic market is the focus of this study.
· Sample size is limited due to the limited period allocated for the survey
· The analysis is completely based on the information provided by the employees and hence could be biased.
· Taking appointment of the respondents became a little difficult.
· Geographical area is restricted only to Chennai region
· Employees felt that the questionnaire was too big CHAPTER-II
REVIEW OF LITERATURE
Arnab Kumar Samanta(2017) 
The success of any organization is highly dependent on how it attracts, recruits, motivates and retains its employee . Today’s organizations need to be more flexible so that they are equipped to develop their employees and enjoy their commitment. Therefore, organizations are required to adopt a strategy to improve the employees quality of work life to satisfy both the organizational objectives and employee needs. It seeks to create culture of work commitment in the organization which will ensure higher productivity for the company and greater employee satisfaction for the employees. The aim of my study is to learn and identify the factors affecting the quality of work life as well as employee satisfaction through the review of literatures which ultimately affect the results and performance of an organization. The most important determinants of Quality of Work Life (QWL) is the career growth opportunities, Safe and healthy working condition and of employee satisfaction are Compensation and Benefit, employee satisfaction, promotion and development and working conditions as supported by various researches done in past.
Bulbul Kar, Dr Biswadeep Mishra(2016)
Employee engagement has become a trending word in recent years. In spite of this, there remains a dearth of critical academic literature on the subject, and relatively little is known about how employee engagement can be influenced by management. Although there is a great deal of interest in engagement, there is also a good deal of confusion. At present, there is no consistency in definition, with engagement having been operationalized and measured in many disparate ways. And there is no evidence of an anonymous view on what are key driving factor of employee engagement. As a result, it addresses concerns about the lack of agreement on what engagement is and how issues surrounding it can be addressed. The relationship of employee engagement with some other construct has being studied in this literature And some of the drivers of employee engagement have been identified in this literature.
Adeniji (2011) in his study on Organizational Climate and Employee satisfaction among Academic Staff in Some Selected Private Universities in Southwest Nigeria. The study was based on the responses received from 293 respondents of five private Universities in the South-West Zone of Nigeria. The results showed a positive relationship between organizational climate and employee satisfaction. 
Dev (2012) in his study on Public and Private Sector Banks found that clients of private sector banks are more satisfied than those of public sector banks in most of the dimensions except Interest rates and other Charges and Accessibility whereas the clients of public sector banks are more satisfied than the clients of private sector. One area where both types of Banks are lacking the most is Customer orientation. Performance norms have also suffered in all types of banks. It was also observed that banks in India, especially the public sector banks need to equip themselves with the latest technology. 
Gurusamy&Mahendran (2013), in their study found that Salary occupy the First Rank for determining employee satisfaction compared with other major determinants. The study was conducted on 300 respondents and was limited to the automobile industries of India. 
Rashid Saeed et al (2014),in his study found promotion, pay, fairness and working condition to be the key factors that contribute to employee employee satisfaction. The study was conducted on 200 telecom sector employees of Pakistan. It was concluded that money and compensation play an important role in the employee satisfaction of the telecom employees of Pakistan. 
Spencer  &  Byrne  (2016)  suggested  that  senior  level  managers  are  having  high  job  satisfaction  than 
junior  level  mangers.  Darrat  et  al.  (2016)  suggested  that  amid  salespeople  with  lower  workplace 
satisfaction,  organizational  work  embeddedness  is  optimistically  connected  with  organizational 
deviance,  interpersonal  deviance  and  customer  direct  deviance.  Nevertheless,  amid  salespeople  with 
higher  job  satisfaction, job  embeddedness  is  negatively  connected with  organizational  deviance  and 
not importantly connected with either interpersonal or customer directed deviance.  
 
Robertson & Kee  (2016) studied workplace  satisfaction  in a  computer-mediated  context, particularly 
with  the  use  of  social  media.  Results  showed  that  workers  satisfaction  at  work  is  optimistically 
connected by the quantity  of  moment  they spend on facebook  interacting  by  colleague. Also showed 
that part  time  workers  reported  having spent  the  greater  quantity  of moment  on Facebook  with  their 
colleagues,  and  agreement  workers reported  the greater  degree of  work  satisfaction  at  the place  of 
work. 
Spencer  &  Byrne  (2016)  suggested  that  senior  level  managers  are  having  high  job  satisfaction  than 
junior  level  mangers.  Darrat  et  al.  (2016)  suggested  that  amid  salespeople  with  lower  workplace 
satisfaction,  organizational  work  embeddedness  is  optimistically  connected  with  organizational 
deviance,  interpersonal  deviance  and  customer  direct  deviance.  Nevertheless,  amid  salespeople  with 
higher  job  satisfaction, job  embeddedness  is  negatively  connected with  organizational  deviance  and 
not importantly connected with either interpersonal or customer directed deviance.  
 
Robertson & Kee  (2016) studied workplace  satisfaction  in a  computer-mediated  context, particularly 
with  the  use  of  social  media.  Results  showed  that  workers  satisfaction  at  work  is  optimistically 
connected by the quantity  of  moment  they spend on facebook  interacting  by  colleague. Also showed 
that part  time  workers  reported  having spent  the  greater  quantity  of moment  on Facebook  with  their 
colleagues,  and  agreement  workers reported  the greater  degree of  work  satisfaction  at  the place  of 
work. 
Dr. Mayuri Chaturvedi, Sumedha Raavi(2018)
Employee satisfaction is considered as an important issue where efforts are taken and programs are initiated to fulfill it. The factors which influence the satisfaction of the employee are level of pay, promotions, type of working conditions, work load and stress level, respect from co-workers, good relationship with supervisors, financial rewards. By safeguarding these factors the company can ensure the employee satisfaction of the employee, thereby improve the productivity and grow into a successful organization. In case if employee is unsatisfied with the present job there are chances for more absents, low turnover, less productivity, deliberately doing mistakes, diverting interest for other conflicts. Any kind of dissatisfaction relating to organizational or personal life will influence on the job performance. Therefore, a study on employee employee satisfaction helps the organization in knowing employee opinion about the company. The level of satisfaction changes from sector to sector depending on the work load and working conditions and job security. Hence, the study on employee satisfaction belonging to different sectors helps to understand the overall employee satisfaction of the employees. In this study only four sectors are considered they are Education Sector, Public Sector, Private Sector and IT Sector. Though employee satisfaction in each sector individually is not considered, the study gives the overall rate of employee satisfaction, the reasons for employee satisfaction and also the extent of satisfaction with various factors of employees belonging to different sectors.
Waaijer et al(2017) found that temporary employment affects the level of satisfaction and well-being of workers. Also there might be inequalities between permanent and temporary employees. Whereas highly educated employees consider temporary jobs to be stepping stones to permanent jobs. 


RESEARCH METHODOLOGY
[bookmark: _Hlk38989280]This study deals with the general research strategy that outlines the way in which research is undertaken and, among other things, identifies the methods used. These methods define the mean or modes of data collection or sometimes how a specific result is obtained.
This study includes research design, research population, sample size, sample techniques, description of tools, data collection procedure and method of analysis.
3.1 RESEARCH DESIGN
[bookmark: _Hlk38989393]A descriptive research design was carried out a study on employee job satisfaction in WINGS. 
Population
The total set of observations that can be made or an aggregate of all the units concerning this study is called “population”. 
3.2.DATA COLLECTION METHOD
· The data was collected using primary and secondary sources.
· Primary data was collected using structured questionnaire.
· Secondary data was helpful in review of literature.
· The information pertaining to this study was collected from the respondents.
· The questionnaire was created in google forms and was circulated.

3.3 SAMPLING TECHNIQUE
The Sampling technique used in this study is Simple random sampling. Simple random sampling is a method used to call a smaller sample size from a larger population and use it to research and make generalizations about the larger group.  
[bookmark: _Hlk38989586]Descriptive Analysis
It is concerned with charts, tables and interpretations from the finding of a research study. The following are the descriptive statistics which are used in this study,
(i)  Percentage Analysis
[bookmark: _Hlk38989637]Percentage analysis is the method to represent raw data as a percentage for better understanding of the data collected. It is one of the statistical estimates used to divulge the attributes of the sample or population in total. It includes computing proportions of factors chosen for the analysis and its findings will give simple elucidation for the researchers and readers.
QUESTIONNAIRE DESIGN 
The questionnaire for the research study is to be structured in which different types of questions like open ended and close ended are covered. The questions will be designed as an opinion, multiple choices.  A closed-ended question is one where the respondent is given a range of answers and has to make a choice of one or more. The questions in the questionnaire were arranged in a sequential manner grouped under the different factors of study.   
The instruments used in the study are research instrument are the instruments which is used for gathering or collecting information. The instruments used in the study are,

1. Direct questions
1. Close end questions
1. Dichotomous questions
1. Multiple choice questions


MULTIPLE CHOICE QUESTIONS
A multiple choice question refers to one which provides several set alternatives for its answers. Thus, it is a middle ground between free answers and dichotomous question.
DICHOTOMOUS QUESTION
The dichotomous question is a question which can have two possible answers. Dichotomous questions are usually used in a survey that asks for a Yes/No, True/False or Agree/Disagree answers. They are used for clear distinction of qualities, experiences or respondent's opinions.
Sample Size
  Sample size is the act of choosing the number of respondents. Samples of 60 respondents were taken from the population by using random sampling method.
Sample Design
Sampling design is imperative in every scientific study. Hence in this study simple random sampling methods have been used to collect data. 
Sampling Tools
The collected data will be analyzed with the help of statistical tools. The percentage analysis is used.
3.4 DATA EDITING AND STATISTICAL TOOLS 
Primary data source was applied for the collection of the data from Wings. Data collected are edited and coded by using the tabular columns. This helps in converting the gathered data into a tabulated grouped data. 
· Percentage Analysis is applied to create a contingency table from the frequency distribution and represent the collected data for better understanding.  
· Chart Analysis is applied for better understanding of the percentage analysis and it is done via pie, bar charts etc.
TOOLS FOR ANALYSIS
· Percentage Analysis
· Chart Analysis
· Chi-Square Analysis




DATA ANALYSIS AND INTERPRETATION
[bookmark: _Hlk108108573]Question: Age
Table No.4.1.1
The table showing the age category of employees
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Below 20 Years 
	22
	36.6

	2
	b) 20-30 Years 
	25
	41.6

	3
	c) 30-40 Years 
	13
	21.6

	4
	d) Above 40 Years
	0
	0

	 
	TOTAL
	60
	99.8


Interpretation:
[bookmark: _Hlk100959854]From the table 4.1.1, it is observed that around 41.6% of the respondents are 20-30 years of age, 36.6% are below 20 years, and the remaining 21.6% are 30-40 years.
Chart No.4.1.1
The chart showing the age category of employees





Question: Gender
Table No.4.1.2
The table showing the gender category of employee
Interpretation:
[bookmark: _Hlk100959863]From the table 4.1.2, it is observed that around 58.3% of the respondents are male and the remaining 41.6% are female.

Chart No.4.1.2
The chart showing the gender category of employees






 Question: Educational Qualification
Table No.4.1.3
The table showing the educational qualification of employees
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) School 
	0
	0

	2
	b) ITI 
	6
	10

	3
	c) Graduate 
	33
	55

	4
	d) Postgraduate
	21
	35

	 
	TOTAL
	60
	100



	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Male 
	35
	58.3

	2
	b) Female
	25
	41.6

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100959873]From the table 4.1.3, it is observed that around 55% of the respondents are graduates, 35% are post graduates and the remaining 10% are ITI.
Chart No.4.1.3
The chart showing the educational qualification of employees

Question: Working Experience		
Table No.4.1.4
The table showing the work experience of employees
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) 0-1 year 
	28
	46.6

	2
	b) 2-3 years 
	19
	31.6

	3
	c) 3-5 years 
	10
	16.6

	4
	d) Above 5 years
	3
	5

	 
	TOTAL
	60
	99.8




Interpretation:
[bookmark: _Hlk100959882]From the table 4.1.4, it is observed that around 46.6% of the respondents are 0-1 years of experience, 31.6% are 2-3 years, 16.6% are 3-5 years and the remaining 5% above 5 years.
Chart No.4.1.4
The chart showing the work experience of employees

Question: Income Per month
Table No.4.1.5
 The table showing the income of employee
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Rs: 10,001/- to Rs: 15,000/- 
	28
	46.6

	2
	b) Rs: 15,001 to Rs: 20,000/- 
	26
	43.3

	3
	c) Above Rs: 20,000/-
	6
	10

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100959891]From the table 4.1.5, it is observed that around 46.6% of the respondents are Rs. 10001 to 15,000, 43.3% are Rs. 15001 to 20000 and remaining 10% are above 20,000/-.Chart No.4.1.5
The chart showing the income of employee





Question: Marital status
Table No.4.1.6
The table showing the marital status
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Married 
	15
	25

	2
	b) Unmarried
	45
	75

	 
	TOTAL
	60
	100



Interpretation:
[bookmark: _Hlk100959900]From the table 4.1.6, it is observed that around 75% of the respondents are unmarried and the remaining 25% are married.
Chart No.4.1.6
The chart showing the marital status


Question: You are flexible at
Table No.4.1.7
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Day Shift 
	34
	56.6

	2
	b) Night shift 
	9
	15

	3
	c) Both shift
	17
	28.3

	 
	TOTAL
	60
	99.9


 The table showing the flexible shifts




Interpretation:
[bookmark: _Hlk100959909]From the table 4.1.7, it is observed that around 56.6% are flexible with day shift, 28.3% are both shifts and the remaining 15% are night shifts.
Chart No.4.1.7
The chart showing the flexible shifts


Question: In Wings, What kind of training is given to employees
Table No.4.1.8
The table showing the training given to employees
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Technical (job skill) training 
	20
	33.3

	2
	b) Business skill training 
	29
	48.3

	3
	c) Personal development
	11
	18.3

	 
	TOTAL
	60
	99.9




Interpretation:
[bookmark: _Hlk100959916]From the table 4.1.8, it is observed that around 48.3% of the respondents are business skill training, 33.3% are technical, and the remaining 18.3% are personal development.









Chart No.4.1.8
The chart showing the training given to employees

Question: How you’re team maintains the team bonding?
Table No.4.1.9
	[bookmark: _Hlk100960569] 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Conducting regular meeting 
	19
	31.6

	2
	b) Updating all the business information 
	23
	38.3

	3
	c) Being social with the team mates
	18
	30

	 
	TOTAL
	60
	99.9


The table showing the maintaining team b
Interpretation:
[bookmark: _Hlk100959926]From the table 4.1.9, it is observed that around 38.3% of the respondents are updating all the business information, 31.6% are conducting regular meeting and the remaining 30% are being social with team mates.

Chart No.4.1.9
The chart showing the maintaining team bonding



[bookmark: _Hlk108108705]Question: The organization give enough information about the work 
Table No.4.1.10
The table showing the enough information about work
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	1
	1.6

	2
	b) Disagree 
	5
	8.3

	3
	c) Neutral 
	29
	48.3

	4
	d) Agree 
	22
	36.6

	5
	e) Strongly agree
	3
	5

	 
	TOTAL
	60
	99.8



Interpretation:
[bookmark: _Hlk100959939]From the table 4.1.10, it is observed that around 48.3% of the respondents are neutral with the enough information about the work, 36.6% are agree, 8.3% are disagree, 5% are strongly agreed and the remaining 1.6% are strongly disagreed.

Chart No.4.1.10
The chart showing the enough information about work 


Question: I feel like I get rewarded for good work 
Table No.4.1.11
The table showing the rewarded for good work
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	0
	0

	2
	b) Disagree 
	2
	3.3

	3
	c) Neutral 
	21
	35

	4
	d) Agree 
	31
	51.6

	5
	e) Strongly agree
	6
	10

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100959950]From the table 4.1.11, it is observed that around 51.6% of the respondents are agreed with the rewards for good work, 35% are neutral, 10% are strongly agreed and the remaining 3.3% are disagreed. 

Chart No.4.1.11
The chart showing the rewarded for good work




Question: Promotion based on performance
Table No.4.1.12
The table showing the promotion-based performance
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	1
	1.6

	2
	b) Disagree 
	2
	3.3

	3
	c) Neutral 
	27
	45

	4
	d) Agree 
	27
	45

	5
	e) Strongly agree
	3
	5

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100959959]From the table 4.1.12, it is observed that around 45% of the respondents are neutral with the promotion based performance, 45% are agreed, 5% are strongly agreed, 3.3% are disagreed and the remaining 1.6% are strongly disagreed.

Chart No.4.1.12
The chart showing the promotion-based performance

Question: Job improving social status
Table No.4.1.13
The table showing the improving social status
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	1
	1.6

	2
	b) Disagree 
	2
	3.3

	3
	c) Neutral 
	18
	30

	4
	d) Agree 
	32
	53.3

	5
	e) Strongly agree
	7
	11.6

	 
	TOTAL
	60
	99.8



Interpretation:
[bookmark: _Hlk100959969]From the table 4.1.13, it is observed that around 53.3% of the respondents are agreed by improving the social status, 30% are neutral, 11.6% are strongly agreed, 3.3% are disagreed and the remaining 1.6% are strongly disagreed.

Chart No.4.1.13
The chart showing the improving social status






Question: I have learned many new job skills in this position
Table No.4.1.14
The table showing the new job skills 
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	0
	0

	2
	b) Disagree 
	4
	6.6

	3
	c) Neutral 
	23
	38.3

	4
	d) Agree 
	24
	40

	5
	e) Strongly agree
	9
	15

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100959978]From the table 4.1.14, it is observed that around 40% of the respondents are agreed with the new job skills, 38.3% are neutral, 15% are strongly agreed and the remaining 6.6% are disagreed.

Chart No.4.1.14
The chart showing the new job skills



Question: I have clear understanding about the career path and promotion plan?
Table No.4.1.15
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree
	0
	0

	2
	b) Disagree
	2
	3.3

	3
	c) Neutral
	19
	31.6

	4
	d) Agree
	29
	48.3

	5
	e) Strongly agree
	10
	16.6

	 
	TOTAL
	60
	99.8


 The table showing the understand about career path and promotion plan

Interpretation:
[bookmark: _Hlk100959987]From the table 4.1.15, it is observed that 48.3% of the respondents are agreed with the career path and promotional plan, 31.6% are neutral, 16.6% are strongly agreed and the remaining 3.3% are disagreed.
Chart No.4.1.15
The chart showing the understand about career path and promotion plan

Question: My work gives me a feeling of Personal Accomplishment 
Table No.4.1.16
The table showing the feeling towards personal accomplishment
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree
	1
	1.6

	2
	b) Disagree
	3
	5

	3
	c) Neutral
	24
	40

	4
	d) Agree
	29
	48.3

	5
	e) Strongly agree
	3
	5

	 
	TOTAL
	60
	99.9



Interpretation:
From the table 4.1.16, it is observed that around 48.3% of the respondents are agreed with the personal accomplishment, 40% are neutral, 10% are neither agree nor disagree and the remaining 1.6% are strongly disagreed.

Chart No.4.1.16
The chart showing the feeling towards personal accomplishment 

Question: My Job makes good use of my skills and abilities 
Table No.4.1.17
The table showing the skills and abilities
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree
	0
	0

	2
	b) Disagree
	0
	0

	3
	c) Neutral
	21
	35

	4
	d) Agree
	27
	45

	5
	e) Strongly agree
	12
	20

	 
	TOTAL
	60
	100



Interpretation:
[bookmark: _Hlk100960087]From the table 4.1.17, it is observed that around 45% of the respondents are agreed with the skills and abilities, 35% are neutral and the remaining 20% are strongly agreed.
Chart No.4.1.17
The chart showing the skills and abilities

Question: The company accept all my ideas and views
Table No.4.1.18
The table showing the accepting the ideas and views
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree
	0
	0

	2
	b) Disagree
	3
	5

	3
	c) Neutral
	24
	40

	4
	d) Agree
	29
	48.3

	5
	e) Strongly agree
	4
	6.6

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100960095]From the table 4.1.18, it is observed that around 48.3% of the respondents are agreed with the ideas and views, 40% are neutral, 6.6% are strongly agreed and the remaining 5% are disagreed.

Chart No.4.1.18
The chart  showing the accepting the ideas and views

Question: I am Satisfied with the Salary package
Table No.4.1.19
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	6
	10

	2
	b) Satisfied 
	30
	50

	3
	c) Neutral 
	22
	36.6

	4
	d) Dissatisfied 
	2
	3.3

	5
	e) Highly Dissatisfied
	0
	0

	 
	TOTAL
	60
	99.9


	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	6
	10

	2
	b) Satisfied 
	31
	51.6

	3
	c) Neutral 
	23
	38.3

	4
	d) Dissatisfied 
	0
	0

	5
	e) Highly Dissatisfied
	0
	0

	 
	TOTAL
	60
	99.9


The table showing the satisfaction towards salary package
Interpretation
[bookmark: _Hlk100960104]From the table 4.1.19, it is observed that around 50% of the respondents are satisfied with the salary package and the remaining 3.3% are dissatisfied.Chart No.4.1.19
The chart  showing the satisfaction towards salary package 
Question: I am Satisfied with my chances for promotion
Table No.4.1.20
The table showing satisfaction towards the chances for promotion

Interpretation:
[bookmark: _Hlk100960113]From the table 4.1.20, it is observed that around 51.6% are satisfied with the chance for promotion and the remaining 10% are highly satisfied. 

Chart No.4.1.20
The chart showing satisfaction towards the chances for promotion 
Question: Respecting for Individuals
Table No.4.1.21
The table showing Respecting for Individuals
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	10
	16.6

	2
	b) Satisfied 
	23
	38.3

	3
	c) Neutral 
	25
	41.6

	4
	d) Dissatisfied 
	1
	1.6

	5
	e) Highly Dissatisfied
	1
	1.6

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100960121]From the table 4.1.21, it is observed that around 41.6% of the respondents are neutral with respecting the individual, 38.3% are satisfied, 16.6% are highly satisfied, 1.6% are dissatisfied, and the remaining 1.6% are highly dissatisfied.

Chart No.4.1.21
The chart showing Respecting for Individuals


Question: My work environmental is comfortable
Table No.4.1.22
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	10
	16.6

	2
	b) Satisfied 
	28
	46.6

	3
	c) Neutral 
	21
	35

	4
	d) Dissatisfied 
	1
	1.6

	5
	e) Highly Dissatisfied
	0
	0

	 
	TOTAL
	60
	99.9


 The table showing the work
 environmental is comfortable

Interpretation:
[bookmark: _Hlk100960130]From the table 4.1.22, it is observed that around 46.4% are satisfied with work environment and the remaining 1.6% are not satisfied.

Chart No.4.1.22
The chart showing the work environmental is comfortable

Question: Relationship with your co-employees 
Table No.4.1.23
The table showing the Relationship with your co-employees

	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	11
	18.3

	2
	b) Satisfied 
	30
	50

	3
	c) Neutral 
	17
	28.3

	4
	d) Dissatisfied 
	2
	3.3

	5
	e) Highly Dissatisfied
	0
	0

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100960140]From the table 4.1.23, it is observed that 51.6% of the respondents are satisfied with the relationship co-workers and the remaining 1.6% are dissatisfied.
Chart No.4.1.23
The chart showing the Relationship with your co-employees



Question: I am satisfied with the Work Timing Table No.4.1.24
The table showing the satisfied with the Work Timing


Interpretation:
[bookmark: _Hlk100960156]From the table 4.1.24, it is observed that around 50% of the respondents are satisfied with the work timing and the remaining 3.3% are dissatisfied.

Chart No.4.1.24
The chart showing the satisfied with the Work Timing


Question: Your satisfaction rate in Wings
Table No.4.1.25
The table showing the satisfaction rate in Wings
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Highly Satisfied 
	10
	16.6

	2
	b) Satisfied 
	36
	60

	3
	c) Neutral 
	14
	23.3

	4
	d) Dissatisfied 
	0
	0

	5
	e) Highly Dissatisfied
	0
	0

	 
	TOTAL
	60
	99.9



Interpretation:
[bookmark: _Hlk100960164]From the table 4.1.25, it is observed that around 60% of the respondents are satisfied with Wings and 16.6% are highly satisfied.
Chart No.4.1.25
The chart showing the satisfaction rate in Wings
[bookmark: _Hlk106925536]CHI SQUARE ANALYSIS
I have considered the analysis to know the relationship between the age category and the information given about the work by the company. Have considered the following table for analysis
Question: Age
Table No.4.1.1
The table showing the age category of employees
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Below 20 Years 
	22
	36.6

	2
	b) 20-30 Years 
	25
	41.6

	3
	c) 30-40 Years 
	13
	21.6

	4
	d) Above 40 Years
	0
	0

	 
	TOTAL
	60
	99.8



Question: The organization give enough information about the work 
Table No.4.1.10
The table showing the enough information about work
	 
	Particulars
	No of Respondent
	Percentage of Respondent

	1
	a) Strongly disagree 
	1
	1.6

	2
	b) Disagree 
	5
	8.3

	3
	c) Neutral 
	29
	48.3

	4
	d) Agree 
	22
	36.6

	5
	e) Strongly agree
	3
	5

	 
	TOTAL
	60
	99.8



Null Hypothesis H0: The two categorical variables are independent.
Alternative Hypothesis H1: The two categorical variables are dependent.
The Chi Square test statistic is calculated by using the formula: x2=Σ(O-E)2 / E
Where O represents the Observed Frequency. E is the Expected Frequency under the null Hypothesis and computed by: E= (Row Total * Column Total) / Sample Size
We will compare the value of the test statistic to the critical value of χ2α with degree of freedom = (r - 1) (c - 1), and reject the null hypothesis if χ2>χ2α.

	Particulars
	Strongly disagree
	disagree 
	Neutral 
	agree 
	Strongly agree 
	Total

	a) Below 20 Years 
	1
	2
	9
	     10      
	0
	22

	b) 20-30 Years 
	0
	1
	10
	12
	2
	25

	c) 30-40 Years 
	0
	2
	10           
	0
	 1
	13

	d) Above 40 Years
	0
	0
	0
	0             
	0
	0

	Total
	1
	5
	29
	22
	3
	60


	Particulars
	Strongly disagree
	disagree 
	Neutral 
	agree 
	Strongly agree 

	a) Below 20 Years 
	0.36
	1.83
	10.6
	    8.06      
	1.1

	b) 20-30 Years 
	0.41
	2.08
	12.0
	9.16
	1.25

	c) 30-40 Years 
	0.21
	1.08
	6.28           
	4.76
	 0.65

	d) Above 40 Years
	0
	0
	0
	0             
	0


Expected Table- 1.4: 
(O-E) Table 1.5
	Particulars
	Strongly disagree
	disagree 
	Neutral 
	agree 
	Strongly agree 

	a) Below 20 Years 
	0.64
	0.17
	-1.6
	    1.94      
	-1.1

	b) 20-30 Years 
	-0.41
	-1.08
	-2
	2.84
	0.75

	c) 30-40 Years 
	-0.21
	0.92
	3.72           
	-4.76
	 0.35

	d) Above 40 Years
	0
	0
	0
	0             
	0


(O-E) (O-E) Table 1.6
 (O-E) (O-E)/E Table-1.7

Calculated value from Table 1.7= 13.57
Degree of freedom= (r - 1) (c - 1), (4-1)(5-1)= 3 * 4 = 12
Table value for DOF, Level of significance at 95% , 0.05= 26.2
FINDINGS
1. Around 41.6% of the respondents are 20-30 years of age, 36.6% are below 20 years, and the remaining 21.6% are 30-40 years.
2. Around 58.3% of the respondents are male and the remaining 41.6% are female.
3. Around 55% of the respondents are graduates, 35% are post graduates and the remaining 10% are iti.
4. Around 46.6% of the respondents are 0-1 years of experience, 31.6% are 2-3 years, 16.6% are 3-5 years and the remaining 5% above 5 years.
5. Around 46.6% of the respondents are rs. 10001 to 15,000, 43.3% are rs. 15001 to 20000 and remaining 10% are above 20,000/-.
6. Around 75% of the respondents are unmarried and the remaining 25% are married.
7. Around 56.6% are flexible with day shift, 28.3% are both shifts and the remaining 15% are night shifts.
8. Around 48.3% of the respondents are business skill training, 33.3% are technical, and the remaining 18.3% are personal development.
9. Around 38.3% of the respondents are updating all the business information, 31.6% are conducting regular meeting and the remaining 30% are being social with team mates.
10. Around 48.3% of the respondents are neutral with the enough information about the work, 36.6% are agree, 8.3% are disagree, 5% are strongly agreed and the remaining 1.6% are strongly disagreed.
11. Around 51.6% of the respondents are agreed with the rewards for good work, 35% are neutral, 10% are strongly agreed and the remaining 3.3% are disagreed. 
12. Around 45% of the respondents are neutral with the promotion based performance, 45% are agreed, 5% are strongly agreed, 3.3% are disagreed and the remaining 1.6% are strongly disagreed.
13. Around 53.3% of the respondents are agreed by improving the social status, 30% are neutral, 11.6% are strongly agreed, 3.3% are disagreed and the remaining 1.6% are strongly disagreed.
14. Around 40% of the respondents are agreed with the new job skills, 38.3% are neutral, 15% are strongly agreed and the remaining 6.6% are disagreed.
15. Around 48.3% of the respondents are agreed with the career path and promotional plan, 31.6% are neutral, 16.6% are strongly agreed and the remaining 3.3% are disagreed.
16. Around 45% of the respondents are agreed with the skills and abilities, 35% are neutral and the remaining 20% are strongly agreed.
17. Around 48.3% of the respondents are agreed with the ideas and views, 40% are neutral, 6.6% are strongly agreed and the remaining 5% are disagreed.
18. Around 50% of the respondents are satisfied with the salary package and the remaining 3.3% are dissatisfied.
19. Around 51.6% are satisfied with the chance for promotion and the remaining 10% are highly satisfied. 
20. Around 41.6% of the respondents are neutral with respecting the individual, 38.3% are satisfied, 16.6% are highly satisfied, 1.6% are dissatisfied, and the remaining 1.6% are highly dissatisfied.
21. Around 46.4% are satisfied with work environment and the remaining 1.6% are not satisfied.
22. Around 51.6% of the respondents are satisfied with the relationship co-workers and the remaining 1.6% are dissatisfied.
23. Around 50% of the respondents are satisfied with the work timing and the remaining 3.3% are dissatisfied.
24. Around 60% of the respondents are satisfied with Wings and 16.6% are highly satisfied.
SUGGESTIONS AND RECOMMENDATIONS
From the overall analysis done can see that the employees in Wings are unite satisfied with the current role however it still requires few changes that needs to be done as per the response received. Though the salary package of Wings does not meet the other company standards however this could be balanced with the other benefits that could be provided. Employees do have a neutralized response in most of the questions and it looks like the employers do not find them as a burden or a positive for them but still the workplace is maintained comfortable that makes them to be involved in the business for a long run.
From my overall analysis can see that the employees stand neutralized leaving the organization not in a complete negative side however the success of the company would be maintained or grown when the positivity of the employees are reflected in the survey conducted. I would suggest to maintain the same level of space which will not degrade the company and to work on the neutralized part to be changed to a positive one. Overall, the satisfaction level looks satisfactory.
CONCLUSION
From the study done, I got an opportunity to know the working knowledge of a company and the various factors that determines the employee satisfaction of the employees when it comes to an IT field. Also, this has given me a wide scope to know the attitude of the employees towards the organization and the various factors that determines the level of satisfaction on the same. Overall, this study has given me a wide opportunity to understand the factors determine the satisfaction level and the factors affecting the same. When employers maintain or provides the balanced life of work life and personal life to all employees this would definitely provide a long retain to hold the employees
ANNEXURE
1. Name : 
2.	Age : 
             a) Below 20 Years  b) 20-30 Years  c) 30-40 Years d) Above 40 Years
3.	Gender :
             a) Male 	
             b) Female 
4.	Educational Qualification: 
             
a) School 	
b) ITI	        
c) Graduate 	
d) Postgraduate	
5.	Working Experience :	
             a) 0-1 year 	
b) 2-3 years 	
c) 3-5 years 	
d) Above 5 years
6.	Income Per month:	
            a) Rs: 10,001/- to Rs: 15,000/- 
b) Rs: 15,001 to Rs: 20,000/-   
c) Above Rs: 20,000/-
7.	Marital status:	
            a) Married 		
b) Unmarried 
8.	You are flexible at:
            a) Day Shift 		
b) Night shift		
c) Both shift
9.         In Wings, What kind of training is given to employees ? 
           a) Technical (job skill) training
 b) Business skill training  
c) Personal development
10.      How you’re team maintains the team bonding?
a) Conducting regular meeting 
b) Updating all the business information
c) Being social with the team mates

11. Please Note Below,
Strongly Disagree - SD;	Disagree - D;	Neutral – N;	Agree – A;	Strongly Agree - SA

	QUESTIONS
	SD
	D
	N
	A
	SA

	    The organization give enough information about the work
	
	
	
	
	

	    I feel like I get rewarded for good work
	
	
	
	
	

	    Promotion based on performance
	
	
	
	
	

	    Job improving social status  
	
	
	
	
	

	    I have learned many new job skills in this position
	
	
	
	
	

	   I have clear understanding about the career path and promotion plan
	
	
	
	
	

	   My work gives me a feeling of Personal Accomplishment
	
	
	
	
	

	   My Job makes good use of my skills and abilities
	
	
	
	
	

	   The company accept all my ideas and views
	
	
	
	
	



12. Please Note Below,
Highly Satisfied-HS; Satisfied-S; Neutral-N; Dis Satisfied-DS; 
Strongly Dis Satisfied-SDS;

	QUESTIONS
	HS
	S
	N
	DS
	SDS

	    I am Satisfied with the Salary package
	
	
	
	
	

	    I am Satisfied with my chances for promotion
	
	
	
	
	

	    Respecting for Individuals
	
	
	
	
	

	    My work environmental is comfortable
	
	
	
	
	

	    Relationship with your co-employees
	
	
	
	
	

	    I am satisfied with the Work Timing
	
	
	
	
	

	   Your satisfaction rate in Wings
	
	
	
	
	


How Satisfied are you with…

13.	Suggestion to improve Organization:
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a) Male	b) Female	35	25	
a) Male	b) Female	58.3	41.6	



a) School	b) ITI	c) Graduate	d) Postgraduate	0	6	33	21	
a) School	b) ITI	c) Graduate	d) Postgraduate	0	10	55	35	



a) 0-1 year	b) 2-3 years	c) 3-5 years	d) Above 5 years	28	19	10	3	
a) 0-1 year	b) 2-3 years	c) 3-5 years	d) Above 5 years	46.6	31.6	16.600000000000001	5	



a) Rs: 10,001/- to Rs: 15,000/-	b) Rs: 15,001 to Rs: 20,000/-	c) Above Rs: 20,000/-	28	26	6	
a) Rs: 10,001/- to Rs: 15,000/-	b) Rs: 15,001 to Rs: 20,000/-	c) Above Rs: 20,000/-	46.6	43.3	10	



a) Married	b) Unmarried	15	45	
a) Married	b) Unmarried	25	75	



a) Day Shift	b) Night shift	c) Both shift	34	9	17	
a) Day Shift	b) Night shift	c) Both shift	56.6	15	28.3	



a) Technical (job skill) training	b) Business skill training	c) Personal development	20	29	11	
a) Technical (job skill) training	b) Business skill training	c) Personal development	33.299999999999997	48.3	18.3	



a) Conducting regular meeting	b) Updating all the business information	c) Being social with the team mates	19	23	18	
a) Conducting regular meeting	b) Updating all the business information	c) Being social with the team mates	31.6	38.299999999999997	30	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1	5	29	22	3	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1.6	8.3000000000000007	48.3	36.6	5	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	2	21	31	6	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	3.3	35	51.6	10	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1	2	27	27	3	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1.6	3.3	45	45	5	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1	2	18	32	7	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1.6	3.3	30	53.3	11.6	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	4	23	24	9	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	6.6	38.299999999999997	40	15	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	2	19	29	10	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	3.3	31.6	48.3	16.600000000000001	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1	3	24	29	3	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	1.6	5	40	48.3	5	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	0	21	27	12	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	0	35	45	20	



a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	3	24	29	4	
a) Strongly disagree	b) Disagree	c) Neutral	d) Agree	e) Strongly agree	0	5	40	48.3	6.6	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	6	30	22	2	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	10	50	36.6	3.3	0	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	6	31	23	0	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	10	51.6	38.299999999999997	0	0	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	10	23	25	1	1	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	16.600000000000001	38.299999999999997	41.6	1.6	1.6	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	10	28	21	1	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	16.600000000000001	46.6	35	1.6	0	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	9	31	19	1	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	15	51.6	31.6	1.6	0	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	11	30	17	2	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	18.3	50	28.3	3.3	0	



a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	10	36	14	0	0	
a) Highly Satisfied	b) Satisfied	c) Neutral	d) Dissatisfied	e) Highly Dissatisfied	16.600000000000001	60	23.3	0	0	



a) Below 20 Years	b) 20-30 Years	c) 30-40 Years	d) Above 40 Years	22	25	13	0	
a) Below 20 Years	b) 20-30 Years	c) 30-40 Years	d) Above 40 Years	36.6	41.6	21.6	0	


