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                     ABSTRACT    
This paper describes an accessible online method for placing food orders. By utilizing this online food ordering system, it gets around the drawbacks of the conventional queueing system. This system enhances the process of receiving customer orders. With  the online meal ordering system, which creates an online food menu, customers can easily place orders in accordance with their preferences. Additionally, customers can simply follow their purchases with a food menu.   Pay on delivery method can be used for payment. Separate accounts are maintained for each user for more secure ordering by providing each user with a special ID and password.
Languages used: PHP, MySQL.
KEYWORDS :-  Food ordering, user management, food menu.

          1. INTRODUCTION
The online food ordering system creates an online food menu from which customers can easily place their orders. after selecting foods from the online food menu, online customers can easily track their orders. The management maintains a customer database and strives to improve food delivery service. The restaurant management systems motivate us to develop the system. There are various facilities available to ensure that system users receive effective service. Additionally, the system considers Restaurants as well as Mess facilities for customers. Again, the idea emerges that the majority of mess users are people who have relocated to new cities for various reasons. As a result, they are related. The increased use of smart phones is also considered a motivator, so that any users of this system can access all services with a single click. Another motivator is that the system will be designed to prevent users from making fatal errors, that users can change their own profile, that users can track their food items  that users can provide feedback and recommendations, and that users can give ratings, that it will provide appropriate feedbacks to Restaurant service providers.
There is a need for the system because there is a lack of a full-fledged application that can fulfil customer requirements by providing food from restaurants as well as mess service. This paper will be used by people who are constantly moving from cities to cities. It will also be useful for students studying in different cities.
Customers/Users will be able to order from either Restaurants or Mess under the terms of the paper. It will also provide customers with recommendations from restaurant/mess owners that are uploaded on a daily basis. There will be no limit on the number of orders the customer can place in the paper. The same application can also be used to launch a startup business for developers. It will provide real-time feedback and ratings to the restaurant/mess owner, as well as comments. It provides appropriate feedback to users, so if an error occurs, there will be a feedback dialogue towards users..
Based on the result of this research, it can be concluded: It helps customer in making order easily; It gives information needed in making order to customer. The Food website application made for restaurant and mess can help restaurant and mess in receiving orders and modifying its data and it is also made for admin so that it helps admin in controlling all the Food system..
The paper is intended to prevent users from making fatal mistakes or acting inappropriately. The paper's scope is justifiable because a large number of people are relocating to different cities, allowing a diverse range of people to benefit from it. The system/interface will accept user input. Name, address, email-Id, mobile number, other personal related values, and so on are the major attributes that will be input into the dataset. The output will include the Order, Bill, Feedback, and Payment options for the user/customer.
The goal of the paper is to find solutions to the issues that people have when moving to a new place. The system serves both users and service providers who offer food. This system is designed to facilitate effective communication between food system producers and consumers, which will ultimately result in the most perfect and productive system.

      2.PROBLEM STATEMENT
Customers can easily place orders using the online food menu of the restaurant . Also, this system has a feedback feature that allows users to give feedback on the food products. The consumer can let the hotel know how well the cuisine is prepared via the feedback system. Payment may be made via a pay-on-delivery mechanism. By giving unique credentials to each users separate accounts are maintainedby the administrator as well as the user maintained for each user by providing them an ID and a password.

          3.LITERATURE SURVEY
In [1] the effort to establish an online food ordering system aims to replace the manual order-taking process with a computerized one. The development of this paper is the ability to rapidly and correctly create order summary reports 

whenever necessary is a key factor in the development of this paper. Any restaurant or fast food chain can use this PHP project to manage users and keep track of customer orders. This paper is simple, quick, and precise. There is less disc space needed. MYSQL server is used as the database for this online food ordering system, eliminating the risk of data loss and ensuring data security.

In [2] the food sector is gradually embracing electronic ordering in the form of online, smartphone, and text orders, according to a survey of the top 326 restaurant chains in the United States across all categories. Fast-casual shops and quick-service businesses, particularly those that sell pizza, have adopted computerised ordering much more quickly than other market segments, especially when employing online methods. Although they are becoming more popular, mobile apps are less common. Even while smartphone apps have limited order-placing capabilities, fast-casual businesses are setting the bar for how easily customers can place orders. Only 3% of restaurant companies, despite having a presence on Facebook, allow customers to place orders. Increased sales, especially through automatic upselling, and the ability to store order information to encourage repeat business are two benefits of electronic ordering.
In [3] the online food ordering system described in this paper was created to fill a specific gap in the market by giving small restaurants the ability to offer their customers an online ordering option without having to invest a significant amount of time and money in having custom software system created just for them. With a user-friendly graphical interface, the highly adaptable technology enables the construction workers to easily manage the positional content—most notably the menu. The website, which is the only component that building clients view, is then constructed dynamically to support the system's current state. As a result, any modifications made are reflected in real-time. Once registered, visitors to the current website may then easily traverse this menu, add food items to their order, and designate delivery options with just a few clicks, substantially simplifying the ordering process. Back within the facility, put orders are quickly collected and displayed in a way that is easy to understand for the efficient process. This abstract tries to include detailed explanations of the system's design and implementation, as well as explanations of all practical applications and future plans. Moreover, user guides and troubleshooting advice are included for all three components to provide the reader a clear idea of what is thought to be the system's normal use cases.

In [4] customers around the world are progressively having their meals delivered by third parties like Doordash, Grubhub, Wolt, or Uber Eats. This trend has sharply accelerated as a result of the lockdowns brought on by the COVID-19 pandemic and is due to broader changes in food systems as well as technological and institutional innovation (such as apps and digital platforms and an increased reliance on third parties for food delivery). (1, 2). Online meal delivery's global sales were around $90 billion in 2018, $294 billion in 2021, and are projected to reach $466 billion by 2026. (3). This "delivery revolution's" effects and political ramifications are still poorly known, but they merit more consideration. We provide a summary of the factors that influence
In [5] Online purchasing has expanded and consumer lifestyles have changed as a result of developing internet technologies. This study, which is based on the idea of technological readiness (TR), seeks to determine how elements like optimism, inventiveness, insecurity, and discomfort may influence consumers' adoption intentions for services that involve ordering food online. This study also aims to look at the moderating impact of situational effects (COVID-19) on such online behavior. A total of 439 acceptable replies were acquired using an online survey employing survey techniques. Partial least square (PLS) and multigroup analysis (MGA) approaches were used to analyze the data. The findings showed that adoption intentions in the use of OFDO services are positively impacted by optimism and inventiveness while negatively impacted by insecurity and discomfort. The findings also backed up the idea that external factors like the COVID-19 epidemic had a moderating effect. Also, according to the PLS-MGA results, demographic factors like youth, male gender, high income, high education, etc. are more strongly influenced by optimism and innovativeness. On the other hand, those who are older, female, of lower socioeconomic status, with less education, etc., are more likely to experience insecurity and discomfort. The report concludes with several outstanding recommendations for scholars, practitioners, service providers, and marketers.
In [6] The age we live in now is described as the technological age. Restaurant owners have made numerous attempts to adopt. To improve the dining experience, information and communication technologies like PDAs, wireless LANs, pricey multi-touch screens, etc. In order to address some of the drawbacks of the traditional paper-based and PDA-based food ordering systems, a low-cost touch screen-based restaurant management system employing an Android smartphone or tablet is suggested in this study. At the customer's table, an Android application with all the menu information is located on a smartphone or tablet. Using WiFi, the consumer tablet and kitchen display are immediately connected to one another. Customer orders will be sent right away to the cooking module.The wireless application is simple to use, increases accuracy and efficiency for restaurants by saving time, lowers human mistake rates, and offers feedback from customers.
This technology is less expensive because it just requires a one-time investment in devices and successfully addresses the shortcomings of past automated meal ordering systems.
In Paper [7] The rapid development of mobile devices and wireless technology in this era is having a significant effecton our existence. To advance the hospitality business, some early attempts have been made to combine and use both of these technologies. This study seeks to automate the procedure for placing food orders in customers' dining experience at the eatery as well. In this essay, we go over the conception and execution of an automated real-time meal ordering system for restaurants. This system provides wireless server data access. All the menu information will be available in the user's mobile Android program. The purchase information from the customer's mobile device is wirelessly updated in the main database and then sent, accordingly, to the kitchen and cashier. The eatery's proprietor can control the selection.
In Paper [8], The Immediate Delivery Service (IDS) riders' "self-pressurization"-induced overwork will not only negatively affect their level of physical and mental health but also result in fatal safety mishaps from their fatigued riding. This article's goal is to investigate if IDS riders in China's major and smaller cities are overworked. What is happening to them? Input-output theory's Cobb-Douglas production function was used in this study to characterize the elements affecting the safety and health of IDS riders that are linked to labor intensity. For the 2,742 IDS riders that were surveyed, a mediating model with moderating effect was chosen to characterize the mediation path. The findings of the moderating regression showed that the overall impact of labor intensity on the safety and health of IDS riders is (1) 0.4655. (2) The moderating effect of working hours having a larger impact on labor intensity is represented by the number 0.3124. (3) The main method of mediation both upstream and downstream is the mediating effect of work pressure.

               4.METHODOLOGY
To overcome the limitations of above system, an Online Food Ordering System based on Internet of Things is proposed. It is a wireless food ordering system using computers. Computers have gained immense popularity and have revolutionized the use of mobile technology in the automation of routine task in wireless environment. To develop a reliable, convenient and     accurate Food Ordering System is considered as a general Objective of the study. To develop a system that will surely satisﬁed the customer service will be considered as an objective. One of the Objective is to design a system that is able to accommodate huge amount of orders at a time and automatically compute the bill. To evaluate its performance and acceptability in terms of security, user-friendliness, accuracy and reliability is an important objective. To improve the communication between the client and customers is one of the objective. The figure.1 represents the simple system architecture of the paper: 
The architectural design consist of 2 main users: -
 User and Admin. When a person shifted to new city he has to ﬁnd for hygienic and quality food, so the user will search and select restaurant or home-based food service based on his category   and as well as service that is veg or non-veg.-[image: ]
Fig.no. :4.1  Data Flow Diagram
The architectural design consist of 2 main users: -
User and Admin. When a person shifted to new city he has to ﬁnd for hygienic and quality food, so the user will search and select restaurant or home-based food service based on the customer's category.

Here the main function is, in what pattern user will search the service so for that Person can have the facility to search service by location that is home location of the person. Another way for searching is by cost. Here user must give input in terms of rupees that in what range the customer need service per plate if there are any service provider within that area than the list will display.
User can also search by rating. The food that has high rating is checked by user and if matched then the user may order it. The admin has the power to accept or reject the order that have been requested by the customer.


                   5.MODULE DESCRIPTION
   The infrastructure of this paper listed below.
Administrator Login: View customer orders, Add Categories, Add Food Items, Upadte Order Status, Billing and Invoice Generation, View Customer Feedback.

User Login: View Food Items, Ordering Food Items, Tracking Orders, Updating Profiles.

               5.1 ADMINISTRATOR LOGIN
The website administrator logs in using this module. The list of users and passwords in the table is used to verify the user name and password. Needed Field Validator Controls are also built into the user name and password text boxes, making sure that the login request is only sent to the website after all necessary information has been supplied.

              5.1.1 VIEW CUSTOMER ORDERS
The admin can view the order details of the customer and also can verify the order. The admin can also get the summary of all the orders that has been received.

                  5.1.2 ADDING CATEGORIES
The admin have the access of adding the categories of the food items like veg, non-veg, Chinese,etc,.Each and every categories consists of multiple food menus.

                   5.1.3 ADDING FOOD ITEMS
The admin have the access of adding the categories of the food items according to the request of the customers.

           5.1.3 UPDATE ORDER STATUS
The orders that have been placed can be updated by the admin like whether the order has been prepared or not and even the admin can cancel the order.

5.1.4 BILLING AND INVOICE GENERATION
The primary purpose of generating an invoice is to make a record on sale. The billing module consists of the order details and the contact details and also payment details of the restaurant.

    5.1.5 VIEW CUSTOMER  FEEDBACK
Feedbacks are the only way to understand the customers satisfaction on the food and the services that the restaurant has been provided.

                         6.2 USER LOGIN
The customer logs onto the website using this module. The user name and password are verified against the table's list of users and passwords. Required Field Validator Controls are integrated into the user name and password text fields to ensure that the data is only submitted to the website after it has been input..

                5.2.1 VIEW FOOD ITEMS
The customer can view the food items provided by the restaurant, can search for food items by their name or by its category.

               5.2.2 ORDER FOOD ITEMS
The user can place their chosen food item from all category and also by food names.

                 5.2.3 TRACKING ODERS
Order tracking is the process of monitoring and tracking orders placed online and delivering real-time order status updates to customers.

               5.2.4 UPDATING PROFILES
As the users are provided separate accounts they can update their profile information to make the progressive orders easy. The delivery location and the customer name and other details can be retained.

                     6.CONCLUSION
This paper is developed in considering all issues related to all user which are included in this system. Various issues related to Restaurant Service will be solved by providing them a full- ﬂedged system.
Also with a online food menu , tracking the orders is done easily, As the admin maintains user database it helps to improve the food delivery service. Having a restaurant menu on online, potential customers can easily access it and place order at their convenience. The paper would attract customers nearby and also helps maintain the restaurant and mess ordering and billing sections.
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