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ABSTRACT


This paper describes a website-based event administration portal. This paper offers the capability of remotely adding, deleting, and retrieving information to various event attendees. This project is capable of giving the admin and everyone else involved in a specific occasion all the necessary access. It allows the administrator to view a list of participants.   Administrators will also have the ability to add or remove events. The aim of this project will simplify the event management process by reducing paperwork and labor requirements.
The goal of this project is to digitalize the event management processes. It is also simple to use, allowing anyone to conduct event management tasks from anywhere and at any time. Most of the fundamental features needed by any event manager to operate the event smoothly are provided by it. This is done in order to meet the requirements of both the event manager and the attendees. They can fill out their information and sign up for the program. The administrator receives this information and may use it to get in touch with the users.


 KEYWORDS : Event Management, Participants,    Customized Service.

1. INTRODUCTION
Online event management system is a best way to keep clients engaged with the service as they are on the move. As

technology is growing rapidly we are also moving to a technical world where everything we want is to be online. The main aim of this proposal is to develop an online event management system. To analyze the current management system used by Fruitions Event Planners in order to identify the system requirements.

The paper entitled “EVENT MANAGEMENT SYSTEM” will be planned to automate event booking, requisition, and cancellation through online. The project will be developed in PHP and MYSQL to store the details of every event and its consequences.
The application will be developed to suit for all events like Marriage function, conferences, birthday celebration, hall booking for official meetings, private meetings and for festival celebrations. Event manager or administrator will be the responsible person for all event bookings and event organizing.
The client interested to organize their function through this event manager or agents have to register in this portal and sign-in before booking. Event booking will be considered as a requisition at first, once the admin verified the event and availability of their time then the booking will be confirmed and the confirmation will be notified to the customer.
Clients have all options like types of events listed in menus. They should select their booking option at first and the details will be collected like the date and time of event, place, arrangements needed, number of participants and other relevant information from customer. The requisition will be sent to admin for approval. The event calendar lists all pre- booked events availability of their team for admin perusal. When admin confirmed the requisition the mail alert will be sent to customer’s registered id and notification will be sent to
their profile.

The application can be implemented in localhost as well as hosted to access from anywhere. It will be planned to overcome manual risks and makes the event management more flexible and accessible.


2. PROBLEMSTATEMENT

The online event administration system makes placing events easy for customers. This system also includes a feedback function that enables users to comment on the events. Clients have access to all options, including menus listing different event kinds. They should choose their booking choice first, and information will be gathered from the customer including the event's date and time, location, necessary arrangements, the number of participants, and other pertinent details. One option for payment is a pay-on-delivery system. Each user is given a unique set of credentials, which allow the administrator and user to manage independent accounts.


3. LITERATURE SURVEY
In paper [1] This book provides practical advice and strategies for every stage of event planning, from initial concept development to post-event evaluation.

The book covers topics such as identifying event objectives, designing engaging experiences for attendees, managing event logistics, selecting the right venue, marketing and promoting the event, and creating a positive and inclusive atmosphere for all participants.

Segar also offers insights on how to adapt to changing circumstances and unforeseen challenges, such as the COVID-19 pandemic, and how to incorporate sustainability and social responsibility into event planning


In paper [2] The only book devoted to expanding our understanding of planned events is Event Studies. It focuses on the organisation and management of events, results, attendees' perceptions of events and the meanings associated with them, as well as the dynamic processes that shape events.


To promote interdisciplinary theory centred on planned events, this book makes extensive use of a wide range of foundational disciplines and closely linked professional sectors. This revised edition has been updated to take into account and analyse a number of significant and vital new concepts.

In paper [3] The book offers a step-by-step manual for preparing effective events, covering topics like event design, logistics, marketing, human resource management, financial planning, risk management, impacts, evaluation, and reporting. The fourth edition has been completely updated and altered to include material on technology, including virtual and hybrid events, ideas like social activism, soft power, and events, as well as the most recent industry reports, research, and legal frameworks. The book is logically organised, and it includes unique case studies that demonstrate real-life applications and illustrate challenges associated with planning events of all sizes and sorts across a variety of regions.


In paper [4] A thorough and useful manual, Risk Management for Events supports academic and professional development programmes to educate people for entry into or advancement within the global events sector.



Every day, all kinds of events are generated for all kinds of reasons and draw all kinds of people. Great legal, moral, and financial obligations come with creating and overseeing the setting in which these individuals will congregate. Event risk management must be fully incorporated into all event plans and the entire event management process in order to create a safe and secure environment and to operate in a way that guarantees the hosting organisations or individuals achieve their goals in a proper and lucrative way.


In paper [5] The main objective of this project is to use a mobile Android application to organize college events, handle event information, and provide students with registration times and verification codes. The tools are platform-specific for mobile applications because they were developed in a Linux context and include Android SDK development, Java Jed, and Eclipse. The back-end tool was developed in a Windows setting and makes use of a SQLite database, which is cross-platform.
In paper [6] Participants and event organizers now have access to a new venue thanks to mobile technology, which can be used to enhance the competition process. These programs aid the institute in moving forward swiftly, realizing its visions, and achieving its objectives.[ref]With this hopeful environment in mind, a study was conducted to determine how this environment, made possible by the android platform, affected participant competition. The competition process will become more convenient and efficient thanks to the suggested system.



The event management system application can be used as a low-cost but effective tool to support the competition procedure overall.
In Paper [7] The COVID-19 pandemic has pushed conference organisers to move meetings online since 2020. Although they are more environmentally friendly than in- person conferences, virtual and hybrid conferences have not yet undergone a thorough evaluation. Here, we present comparative life cycle assessment results of in-person, virtual, and hybrid conferences and take into account trade-offs between in-person participation and hybrid conferences with regard to all domains. We discover that switching from in-person to virtual conferencing can significantly lower energy use and carbon footprint by 94%. Well selected hubs for hybrid conferences have the ability to reduce carbon footprint and energy use by two- thirds while maintaining more than 50% of in-person participation.
In Paper [8], The second edition of Events Feasibility and Development: From Strategy to Operations presents the industry's best practises for event creation. Through their use in more than 20 nations, including the USA, France, UAE, Malaysia, and South Africa, tools and procedures from the first edition have been improved upon and expanded. The creation and execution of strategies, asset and portfolio management, return on investment, management process mapping, and feasibility studies are a few of these.
These expert management strategies are illustrated by fascinating modern cases. The events sector maturity model is expanded upon in the second edition as a measurement tool for cities, regions, and nations. In emerging nations, this has been tried and tested with great success, and it has aided in the quick growth and sustainability of events in Dubai and many other locations.
In Paper [9], It is the process of applying Project Management skills and methods to the creation of events and their experience. The former involves coordinating the logistics of pre, during, and post-event management. These logistics include a range of activities from identifying the target audience of the brand, creating event concepts while managing budgets up to launching the event. Thus, event managers are responsible for working with multifunctional teams, handling the logistics of the relationship and implementation of the project, and many more.
4. 
MODULE DESCRIPTION
Administrator Login: Add Events, Add Event Services , Add Event Services Cost,View Booked Events ,Update Status, View Feedback.


User Login : Update Profile, View Events,View Event Services,View Booked Events, Add Feedback.


Administrator Login
Using this module, the website administrator signs in. The user name and password are validated using the table's collection of users and passwords. The user name and password text boxes also include essential field validator controls, ensuring that the login request is only sent to the website after all required information has been provided.

Add Events
The administrator has the option to add event categories like weddings, conferences, birthday parties, etc.There are several event services in each and every category.

Add Events Services
The administrator has the option to create new event service categories, such as DJ, Dance, Photography, Food, Welcome Drink, etc. The event services can be added and removed by the admin.

Add Event Services Cost
The event services cost can be added by the administrator.
Every service has a different price depending on the season. Each day's price is different.

View Booked Events
The administrator has access to see the scheduled events. When a user books an event, a message is sent to the administrator's page, where it is confirmed before sending the user their ID.

Update Status
The event services provided by the event have been confirmed by the admin, whether the event has been accepted by the admin or not, even the administrator can have a chance to cancel the order.

View Feedback
Feedback is the only way to understand the customer satisfaction about the events and the services provided by our event management team. The goal is to gain abetter understanding of the overall customer experience sowe can identify the areas for improvement.



User Login
Login module is used to authenticate the user. The unique username and associated password provisioned to an identifiable individual to permit them to access the event services. Most often, these module consist of username and password. However, a login may include other information also.
Update Profile
A profile summary is a brief description of user. As the users are provided by the separate accounts, with that they can easily update their profile.

View Events
The customer can view the events provided by the event management team. They can search the event by events name.

View Event Services
The customer can view the event services provided by the event management team. Each and every event have a different services, among that they can choose the services what they need.

View Booked Events
The customer can view the booked events choosen by themselves. Any changes in the booked events they can have a chance to contact the administrator.

Add Feedback
The term ‘feedback’ is used to describe the information about events and services provided by our team. Feedback system is used to improve current and future actions and behaviours. The customer can add a feedback about the event.

5. METHODOLOGY
To overcome the limitations of the existing system, Event management system is try to automate the entire process keeping in the view of database integration approach. This system maintains users personal and a contact details It is a wireless event management system using computers.
The client interested to organize their function through this event manager or agents have to register in this portal and sign-in before booking. Event booking will be considered as a requisition at first, once the admin verified the event and availability of their time then the booking will be confirmed and the confirmation will be notified to the customer.
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6. CONCLUSION

This paper discusses the "Event Management System" project been planned and put to the test. It has been created by integrating functionality from all of the used software components. With the assistance of evolving technology The project has been carried out successfully. Project will unquestionably lessen human effort and simplify tasks for users, customers, and administrators. It is simple to use and easy to improve. Consequently, bearing in mind the benefits and uses.
We are creating event management software with complete customer management control and appropriate service for various events.


7. FUTURE SCOPE
The future of event management has been exhaustively examined over the past 18 months by specialists who have looked at all indications of a more varied use of digital technologies to improve customer experience. Even while the precise figures are yet unknown, the numerous applications and immense prospects it brings with them point to a paradigm change in event management as we once knew it.

Change is frequently initially perceived as a difficult situation that requires time to become acclimated to and adapt to in the best way possible. Similar steps were taken to go from traditional event management to digital event management. When shifted to an online environment, a sector that depends on social interaction and physical networking had to make significant changes.
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