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Abstract
The present study aimed to find out whether the psychoeducation based intervention programme in this study is effective in reducing the levels of social anxiety and stress among cyberbullied victims. Initial data was collected from 99 participants, post the auditing of data 52 participants who were part of the inclusion and exclusion criteria were considered for the study. After checking the eligibility for the intervention programme based on the levels of high social anxiety 9 participants among which 2 males and 7 females were there. The scales used for this study were Cyberbullying Victimization Scale with 7 items, the shorter version of PSS 14 - Perceived Stress Scale and the Social anxiety in university students questionnaire with 15 items were administered. An interesting outcome of this study was that no participant had high levels of stress which turned the intervention programme only for participants with high levels of social anxiety. This scale was the only one administered for post intervention. A CBT based intervention programme, the content of the intervention programme addressed the enhancement of the overall well-being by reducing the levels of social anxiety along with the different dimensions of it and working through the relapse prevention. They were encouraged to identify their negative self-talk that would hinder their performance in daily life, or that would interfere with their personal growth or with their interactions with others. It was found that there is significant difference in the pre-intervention and post-intervention levels of social anxiety of cyberbullied victims. For analysis of descriptive statistics, Wilcoxon’s Signed Rank test was used.
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The objective of the present study is to study the effectiveness of psychoeducation based intervention to reduce Social Anxiety and Stress among Cyberbullied victims. Psychoeducation based intervention is the independent variable and Stress and Social anxiety is the dependent variable. There are previous studies supporting the relationship between stress and social anxiety
on	cyberbullied	victims.	The	study	will	only	focus	upon	the	effectiveness	of
psychoeducation-based intervention for cyberbullied victims who are facing higher levels of stress and social anxiety. The focus of the study is on the age group 18 to 24 who are emerging adults. This age group is predominantly occupied with social media usage along with actively engaging in interactions with others in these platforms.
Cyberbullying which is also known as cyber harassment has become increasingly common, especially among teenagers as the digital sphere has expanded and technology has advanced. It means to insult, threaten, defame or intentionally harass other people using means of communication that can usually last for a long period of time.
[bookmark: _GoBack]Cyberbullying can take place either on the Internet which is through email, instant messenger, social networks, and videos on various portals or by telephone which is through Whats-app or annoying calls. Most of the time the culprit, referred to as “bully”, keeps acting anonymous, so that the victim does not know from whom the attacks come from.
In cyber bullying among children and young people, victims and perpetrators also know each other in the “real” world. Victims almost always suspect who might be behind the attacks. Cyberbullying starts usually from people in a close environment like those of school or college, residential area, village or any other community. Cases have proved that attacks from complete strangers are very rare. Many victims of cyberbullying have reported sleeping disorders and concentration disorders, depression or physical symptoms such as stomach aches. The possible consequences also include loss of appetite and continuous weakness. Many students who are subject to cyber bullying are afraid of going to college, so they simulate physical illness to avoid going to college. In extreme situations it can happen that the victims can’t accept what has happened and hurt themselves. The heavy psychological burden the victim suffers from can lead to death. Therefore it is important to understand the effects of Psychoeducation based intervention on the specific variables of stress and social anxiety among the victims of
cyberbullying.
The study focuses on studying the effect of psychoeducation-based interventions on social anxiety and stress among Cyberbullied victims aged 18-24 years old.
The impacts can be different from one person to the other. Cyberbullying often causes similar symptoms as other psychological burdens. The victims of cyberbullying are often suppressed, strained and stay quiet. Unfortunately, it doesn't leave only these marks, but delves into mental, physical and social aspects of life. Since there are previous studies supporting the relationship between stress and social anxiety on cyberbullied victims, this study will study the effectiveness of psychoeducation based intervention to reduce the levels of stress and social anxiety. The focus of	the	study	is	on	the	age	group	18	to	24	who	are	emerging	adults. This age group is
predominantly occupied with social media usage along with actively engaging in interactions with others in these platforms.
Cyberbullying brings in a lot of effects on the victims which is evident in the different aspects of life. This study can help in understanding how the levels of stress and social anxiety among the victims of Cyberbullying can be reduced through a Psychoeducation based Intervention. It can be applicable in different settings including Schools, Colleges, Universities, Workplaces and so on in the future.
According to the findings of a study titled i 'Cyberbullying Victimization and Social Anxiety: Mediating Effects with Moderation' victimization of cyberbullying was significantly and positively correlated with appearance anxiety and social anxiety; appearance anxiety was significantly and positively correlated with social anxiety; and self-esteem was significantly and negatively correlated with social anxiety. Victimization from cyberbullying primarily affects college students' social anxiety in two ways: the mediating role of appearance anxiety and the sequential mediating role of appearance anxiety and self-esteem. Furthermore, gender acts as a moderator between self-esteem and social anxiety. We reviewed the recent study's practical ramifications as well as behavioral intervention techniques for college students (Tiansheng
Xia,Jieying Liao,Yiting Deng andLinli Li, 2023).
Methodology
Aim
To study the effects of Psychoeducation based Intervention to reduce Social Anxiety and Stress on Cyberbullied victims.
Objective:
To study the effectiveness of Psychoeducation based Intervention to reduce Social Anxiety and Stress among Cyberbullied victims..
Hypotheses:
There is a significant reduction in the scores of social anxiety post intervention among Cyberbullied victims.
There is a significant reduction in the scores of stress post intervention among Cyberbullied
victims.
Variables:
Independent variable: Psychoeducation based Intervention.
Dependent variable : Stress and Social Anxiety.
Sample
Sample description: The individuals were given the SDD form and screening was done using the Cyberbullying Victimization Scale to identify the Cyberbullied victims. Post this, the scales to measure stress and social anxiety were done and data was collected.
Sample size: The sampling size of the research was 99 prior to data audit and 52 which includes
10 males and 42 females. For the intervention, 9 individuals who are the victims of Cyberbullying with high levels of social anxiety were eligible and 6 of them attended all of the
sessions.
Sampling method: Purposive Sampling method was used as there was a screening tool done to identify the victims of cyberbullying. The sampling was done with college going students.
Age range: Emerging adults between the ages of 18-24 years.
Inclusion and exclusion criteria:
Inclusion criteria:
Age group of 18-24 years including male and female Victims of Cyberbullying (Score of 1-7 in the screening tool) Residents of the country India.
College going students.
Individuals with social media accounts and/or any form of involvement in digital communication platforms.
Exclusion criteria:
Individuals with Social media accounts but are not victims.
Individuals undergoing any form of therapy.
Individuals who have participated in bullying others.
Tools for assessment:
Socio- Demographic questionnaire Tool 1:
Cyberbullying Victimization Scale:
This scale consists of questions associated with being a victim of cyberbullying. While this scale was based on the Olweus' Bully/Victim questionnaire which has sufficient construct and discriminant validity (Solberg & Olweus, 2003), the specific validity and reliability for the current measure remains unknown (Smith et al., 2008). The entire scale is composed of 7 items, each of which has Yes/No responses from which the student can choose.
Score of 1 was given to the responses ‘Yes’, and score of 0 was given to responses ‘No’ in all the 7 items.
Tool 2:
PSS 14 - Perceived Stress Scale:
This scale measures the degree to which situations in one's life are appraised as stressful. Psychometrics: The PSS showed adequate reliability and, as predicted, was correlated with life-event scores, depressive and physical symptomatology, utilization of health services, and social anxiety. For full psychometrics see: Cohen, S., Kamarck, T., & Mermelstein, R. (1983). A global measure of perceived stress. Journal of Health and Social Behavior, 24, 385-396.
Scoring was done for all the 14 items. 0 was given to the responses ‘never’, 1 was given to the responses ‘almost never’, 2 was given to the responses ‘sometimes’, 3 was given to the responses ‘fairly often’, 4 was given to the responses ‘very often’.
The scores were reversed for 7 positive items and they were item numbers- 4, 5, 6, 7, 9, 10, 13.
Summation of the scores gave the total value to interpret whether the participant is stressed or
not.
Tool 3:
Social anxiety in university students questionnaire:
The social anxiety in university students questionnaire was designed to assess levels of social anxiety in students in higher education. The tool consists of eight items of demographic information and 15 items concerned with assessing three facets of social anxiety: a) perceived self image, b) perceived social image, and c) perceived peer response of self-image. Responses are obtained using a four point Likert scale.
Psychometrics: The overall Cronbach's alpha for the scale was found to be 0.742 (Bhamani & Hussain, 2012).
Scoring was done for all the 15 items. 1 was given to the responses ‘never’, 2 was given to the responses ‘rarely’, 3 was given to the responses ‘sometimes’, 4 was given to the responses ‘always’. The scores were reversed for the third item.
Summation of the scores gave the total value to interpret whether the participant is suffering from social anxiety or not.
Procedure
The present study aimed to find out whether the psychoeducation based intervention programme in this study is effective in reducing the levels of social anxiety and stress among cyberbullied victims. Initial data was collected from 99 participants, post the auditing of data 52 participants who were part of the inclusion and exclusion criteria were considered for the study. After checking the eligibility for the intervention programme based on the levels of high social anxiety 9 participants among which 2 males and 7 females were there. The scales used for this study were Cyberbullying Victimization Scale with 7 items, the shorter version of PSS 14 - Perceived Stress Scale and the Social anxiety in university students questionnaire with 15 items were administered. An interesting outcome of this study was that no participant had high levels of stress which turned the intervention programme only for participants with high levels of social anxiety. This scale was the only one administered post intervention. A CBT based intervention programme, the content of the intervention programme addressed the enhancement of the overall well being by reducing the levels of social anxiety along with the different dimensions of it and working through the relapse prevention. They were encouraged to identify their negative self-talk that would hinder their performance in daily life, or that would interfere with their personal growth or with their interactions with others. It was found that there is significant difference in the pre-intervention and post-intervention levels of social anxiety of cyberbullied victims. For analysis, SPSS 16 was used for descriptive statistics and Wilcoxon’s Signed Rank test was used.
Results
Table 1
Wilcoxon’s Signed Rank test for scores of social anxiety
	
	N
	Mean Rank
	Sum of Rank
	Z
	Asymp.Sig.2 tailed

	Social Anxiety Pre and
Post Assessment Data
	6
	3.50
	21.00
	-2.207
	.027


Table	1	shows	the	Wilcoxon’s	Signed	Rank	test	to	analyze	the	difference	between	the
pre-intervention and post-intervention scores for the levels of social anxiety of the participants. The table shows the values for mean and standard deviations for pre-intervention and post-intervention, mean ranks, sum of ranks, z-score and the asymptotic difference. For the levels of social anxiety, under pre-intervention conditions, the mean was 52.50 and the standard deviation was 2.429 and under post-intervention conditions, the mean is 24.83 and the standard deviation is 7.139. This indicates that the mean score is higher in the post-intervention scores than in the pre-intervention scores. The sum of ranks is 21. The Wilcoxon Signed Rank Test indicated that the post-intervention participants’ levels of social anxiety were statistically significantly lower than the pre-intervention participants’ levels of social anxiety score. z= -2.207, p=.027, p<0.05.
It can therefore be interpreted that there are significant differences between the pre-intervention and post-intervention levels of social anxiety.
Discussion
The objective of this study is to study the effectiveness of Psychoeducation based intervention to reduce the levels of social anxiety and stress among cyberbullied victims. It was found that out of 9 participants who were eligible for the intervention two participants scored 1, a participant scored 2, two participants scored 3, three participants scored 4 and a participant scored 6 out of the 7 items for cyberbullying victimization. All participants scored low levels of stress and high levels in social anxiety. They were approached for an intervention programme and 6 participants consented to undergo the intervention programme for all the sessions and post-intervention data collection. A CBT based Intervention programme for this present study with the objective to reduce the levels of social anxiety. The content of the intervention programme addressed the enhancement of overall well being by reducing the levels of social anxiety and relapse prevention techniques along with the different dimensions of it. Participants were encouraged to communicate better with themselves and develop a positive attitude towards their surroundings, environment and interpersonal relationships. After the intervention, post assessment was done and the data was collected. This data proved that all the participants scored significantly lower scores in social anxiety. Hence, proving the first hypothesis that there is a significant reduction in the scores of social anxiety post intervention among Cyberbullied victims and rejecting the second hypothesis “there is a significant reduction in the scores of stress post intervention among Cyberbullied victims” as no participant was eligible for the intervention and post-intervention data collection.
Conclusion:
The study was proven to have shown a significant reduction in the levels of social anxiety in pre intervention and post intervention data.
Implications
Practitioners and counsellors can adopt similar programmes to assist their clients to reduce their levels of social anxiety. Educational, training institutions and workplaces can adopt similar Psychoeducational programmes and workshops to provide guidance and support to their students and employees to ensure that they have a sound mental health and well being. The programme can be used with the purpose of skill development for effective management of social situations. Practitioners can incorporate their modification in order to address and bring reduction in all the dimensions related to social anxiety.
Limitations
One of the major limitations of this study was the constraint of time as there could have been more number of sessions conducted over a period to two months' time and for post assessment. Another limitation that impacted the entire study was the number of total participants that majorly brought in the opportunity to check the effect of Psychoeducation based Intervention for the levels of stress. Since, all the participants were busy and the difficulty in finding time to travel for sessions, the last two sessions were conducted online and the initial participation was not seen as much in the latter sessions.
Scope for further research
Further intervention studies can be conducted using larger samples and with equal representation of males and females. Intervention studies can also be conducted for the working population or with populations of other ages, like school children and adolescents. Other related theories can also be chosen for the theoretical framework and understanding in order to explore several other dimensions of cyberbullying and social anxiety in other life circumstances. Further studies can also incorporate several other components to modify the quality of the intervention programme.
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