ABSTRACT

The first and primary objective of the project was to study the employee satisfaction on payroll management system. The main goal is to know the payroll software program’s utilized within the roll and the employees of HR in payroll. The secondary objectives of the look at are apprehending the HR roll in Payroll, to check out the usefulness of the Payroll fashion and to find about the application program’s utilized in Pleasant stage and payroll manner of personnel the use of the software program’s to evaluation whether those programs are customer friendly, to recommend the existing day software program’s in following organizational objective. The type of research carried out was s descriptive research design. Various employees of different management levels have participated as the respondents. This survey was developed with the aid of secondary facts and primary records. Primary figures are accrued from 162 respondents with the aid of structured interview as well as observation method. The information was accrued from every one of the personnel within the payroll department.
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1. INTRODUCTION
A user friendly based software “Payroll Management System” has been developed for organization, keeping in view the requirements of employees to prepare salary. The objective of the project was to computerize the payroll system which was earlier being handle manually every precaution has been taken at each process involved in the complex of the salary preparation. By computerization it implies all the process handling in the entirely being done by computer. All the record necessary for the processes involved in the salary calculation are stored in a computer based record keeping system using a back-end tool. All the process handling is done at the front- end by using a front-end. The project provides sample facilities to its users. The most important of the facilities are the report generation and printing which provides user with the hard copies of the data also. Payroll management is very simple, flexible and user friendly management software. That takes care all of your requirements relating to accounting and management of employees’ payroll. Payroll stores complete records of the employee generate play-slips and e attendance register, computes all allowance and deductions and generates all statutory reports. Payroll is the only one software processing with good and wide-industry range of clients. It offers very high flexibility in defining various allowances, deductions; leave rules etc. for the employees and all formula for P.F etc. are definable and changeable for user’s end.Payroll application has been designed for the purpose of the maintaining details of various allowances and deductions that need to be given to the employee of the organization. Also, it generates the salary sheet of employee of organization that assists the accounts department in many ways.The electronic and computerized payroll system will no only offer exact calculations and accurate data of designated employees but it will also implement security measures and confidentiality of the files and accordingly arrange documents provided by an ingenious and quick-witted database that will indeed construct a paperless environment. With the aspiring technologies been thought up today, this minimize the burden and heavy loads of labor of the employees designated in the human resource management office of a certain company or institution As businesses grow, employee management becomes complex. What you need is a Payroll Management System that is easy to use, employee-centric and HR effective. Whatever stage of business cycle you are in, payroll services is sure to benefit you. HR outsourcing companies offers a new age Payroll Management System to manage new-age workforce. The Payroll Management System allows you to take your human resources management to a higher level. Even the top payroll providers in Bangladesh understand the importance of error- free payroll management activities. With extensive range of services, organization can enjoy a payroll process which is timely and accurate. Payroll software often requires very little input from the employer. The employer is required to input employee wage information and hours— then the software uses the information to perform calculations and deduct withholdings automatically. Most payroll software is automatically updated whenever a tax law changes and will remind employers when to file various tax forms. For small businesses, payroll system software can mitigate errors in the payroll process and reduce the amount of effort involved in calculating employee hours, wages, and tax withholdings. Payroll software is easy to use and often times very affordable for small businesses. In some cases, small businesses may save money by using payroll processing software instead of other alternatives. Small business owners can purchase an affordable system accessible on their local computer or via a cloud service, using a pay-as- you-go model in many cases. Purchasing software eliminates the expense of hiring an in-house accountant for payroll processing.

2. NEED OF THE STUDY:
· To streamline employee data management through a centralized system.
· To automate administration of compensation and benefits.
· To Precise tracking of employee attendance and leave.
· To Swift and accurate processing and distribution of payroll.
· To Ensure compliance with legal and regulatory standards.

3. OBJECTIVES OF THE STUDY:
0. To Assess employee record accuracy, accessibility, update challenges, and data confidence for payroll processing.
0. To Evaluate and enhance employee satisfaction with compensation transparency, benefits, salary timeliness, range, and reimbursement effectiveness.
0. To Evaluate time and attendance system effectiveness and HR responsiveness.
0. To Evaluate and enhance employee satisfaction with payroll accuracy, timeliness, payment methods, error frequency, and overall system efficiency.
0. To Assess and improve employee perception of payroll compliance and regulatory understanding.

4. REVIEW OF LITERATURE:
Web-based payroll management system: design, implementation, and evaluation -Ayah Mohammad Ahmed – 2023 - Managing employee salaries, especially in regions like Kurdistan, can be challenging due to manual accounting processes. These methods lead to errors, inefficiencies, and delays. However, a web- based payroll management system (WPMS) offers a solution. It automates calculations, reduces errors, and maintains comprehensive employee records, enhancing efficiency and effectiveness in salary management.

A Detailed Study on Payroll Management System and Role of HR in Payroll Mnagement system- Hanmandla Swathik. – 2020- This paper examines the intricacies of payroll management systems and underscores the indispensable role of Human Resources (HR) in their effective operation. It explores the components and benefits of automated payroll systems, emphasizing accuracy, efficiency, and compliance. Additionally, it delineates HR's responsibilities in managing payroll processes, including data accuracy, discrepancy resolution, and legal compliance. Drawing from literature and case studies, the study offers insights and recommendations for organizations aiming to optimize their payroll operations and strengthen HR collaboration.

Conceptual Framework for Enhancing Payroll Management and Attendance Monitoring System through RFID and Biometric- Vinod Kumar Shukla, Nisha Bhandari - 2019- Amity International Conference on Artificial Intelligence 2019 This paper presents a conceptual framework for enhancing payroll management and attendance monitoring systems using RFID and biometric technology. By integrating RFID tags and biometric data, such as fingerprints or facial recognition, organizations can achieve real-time attendance tracking with higher accuracy and security. This framework automates payroll calculations based on actual hours worked, improving efficiency and ensuring fair compensation for employees. Challenges such as data privacy and system integration need to be addressed for successful implementation. Overall, this framework offers benefits such as improved data accuracy, reduced administrative overhead, and enhanced security.

Dr. Poonam Singh: "Impact of Automated Payroll Systems in Indian Corporates" International Journal of Research in Finance & Marketing - 2019- This study examines the effects of automated payroll systems on operational efficiency and financial management in Indian corporations. Using a qualitative case study approach, it investigates the implementation, benefits, and challenges of automated payroll systems through interviews, surveys, and financial data analysis. Results show significant improvements in operational efficiency, including reduced errors and processing time. Financial management benefits include better cost control and compliance. Challenges include initial costs and technical complexities. The study highlights the importance of readiness and support for successful implementation. These findings offer valuable insights for corporate decision-makers and policymakers.

Automatic Payroll Processing System - Abhijeet Kawale, Harshal Muthmare, Parag Devghare, Yash Rajbhoj, Rajat Sonkusare, Prof. D. B. Khadse- 2018- Efficient payroll processing is crucial for businesses to accurately pay employees on time. As organizations grow, managing payroll for more employees becomes complex and error-prone. Automatic Payroll Processing Systems (APPS) simplify this task, reducing errors and saving time. Payroll software offers quick reporting features and integrates seamlessly with time tracking systems, streamlining data entry and eliminating manual processing layers.

5. RESEARCH METHODOLOGY:

RESEARCH DESIGN:

A research design is the plan or framework used to conduct a research study. It involves outlining the overall approach and methods that will be used to collect and analyze data in order to answer research questions or test hypotheses. A well-designed research study should have a clear and well-defined research question, a detailed plan for collecting data, and a method for analyzing and interpreting the results. A well- thought-out research design addresses all these features.

DESCRIPTIVE RESEARCH DESIGN:
The Descriptive Research Design is concerned with describing the Characteristics of particular individual or group. Also taking into account the fact that the subject of the study is purely qualitative and quantitative in nature, the design is generally concerns with specific prediction of concerns group or situation. In the present study, an extensive use of both primary and secondary data was made.

SAMPLE SIZE:
Sample size of 162 employees has been taken in the DEVRAJ JETHMAL HOLDINGS PVT LTD through Convenient sampling technique.

TEST OF NORMALITY
A normality test determines whether a sample data has been drawn from a normally distributed population. It is generally performed to verify whether the data involved in the research have a normal distribution. Many statistical procedures such as correlation, regression, t-tests, and ANOVA, namely parametric tests, are based on the normal distribution of data.



Tests of Normality
	
	Kolmogorov-Smirnova
	Shapiro-Wilk

	
	Statistic
	df
	Sig.
	Statistic
	df
	Sig.

	Employee data management
	.117
	162
	.000
	.954
	162
	.000

	Compensation and Benefits
Administration
	
.114
	
162
	
.000
	
.971
	
162
	
.002

	Time and Attendance
Tracking
	
.110
	
162
	
.000
	
.973
	
162
	
.003

	Payroll processing and
Disbursement
	
.139
	
162
	
.000
	
.965
	
162
	
.000

	Compliance and Regulatory
Adherence
	
.109
	
162
	
.000
	
.959
	
162
	
.000



Result:
Since the significance value of all the Dimensions is lesser than the p value (0.05) so, the dimensions follow non – parametric Sampling test. Therefore, when P < 0.05 Reject Null Hypothesis H0.

NON-PARAMETRIC TOOLS:
The study is carried out using various non-parametric statistical tools. The statistical is useful for drawing inference from the collected information. Statistical tools used in this research study is,
1. Mann-Whitney Test
1. Kruskal-Wallis Test

I. MANN-WHITNEY U TEST

Null Hypothesis H0: There is no significance difference between the mean rank of male and female with respect to those 5 dimensions.
Alternative Hypothesis H1: There is significance difference between the mean rank of male and female with respect to those 5 dimensions.


Table No.: 3.2.4) RANKS


Ranks
	Gender
	N
	Mean Rank
	Sum of Ranks

	Employee data management male
	95
	88.97
	8452.50

	female
	67
	70.90
	4750.50

	Total
	162
	
	

	Compensation and Benefits	male
	95
	81.98
	7788.00

	Administration	female
	67
	80.82
	5415.00

	Total
	162
	
	

	Time and Attendance	male
	95
	82.93
	7878.50

	Tracking	female
	67
	79.47
	5324.50

	Total
	162
	
	

	Payroll processing and	male
	95
	79.79
	7580.00

	Disbursement	female
	67
	83.93
	5623.00

	Total
	162
	
	

	Compliance and Regulatory	male
	95
	85.32
	8105.00

	Adherence	female
	67
	76.09
	5098.00

	Total
	162
	
	




	
	
Employee data management
	Compensation and Benefits
Administration
	Time and Attendance
Tracking
	Payroll processing and
Disbursement
	Compliance and Regulatory
Adherence

	Mann-Whitney U
	2472.500
	3137.000
	3046.500
	3020.000
	2820.000

	Wilcoxon W
	4750.500
	5415.000
	5324.500
	7580.000
	5098.000

	Z
	-2.431
	-.156
	-.466
	-.559
	-1.242

	Asymp. Sig. (2-tailed)
	.015
	.876
	.641
	.576
	.214




INTERPRETATION:	

Since p value is greater than 0.05 in the dimension of compensation and benefits administration, time and attendance tracking, Payroll processing and disbursement, and compliance and regulatory adherence, the mean rank male is more deviated than female. In the dimensions of employee data management the mean rank of female is more deviated than male. Hence, Accept null hypothesis H0. Therefore, there is no significance difference between the mean rank of Male and Female with respect to those 5 dimensions.

II.KRUSKAL-WALLIS TEST
Null hypothesis H0: There is no significance difference between the mean ranks of respondent age with respect to the dimensions.
Alternative hypothesis H1: There is significance difference between the mean ranks of respondent age with respect to the dimensions.




Ranks
	Age
	N
	Mean Rank

	Employee data
	25 &below
	34
	81.40

	management
	26 - 30
	45
	75.08

	
	31 - 35
	56
	83.23

	
	above 35
	27
	88.74

	
	Total
	162
	

	Compensation and
	25 &below
	34
	37.12

	Benefits Administration
	26 - 30
	45
	70.52

	
	31 - 35
	56
	96.67

	
	above 35
	27
	124.22

	
	Total
	162
	

	
	26 - 30
	45
	78.43

	
	31 - 35
	56
	86.87

	
	above 35
	27
	92.72

	
	Total
	162
	

	Payroll processing and	25 &below
	34
	78.93

	Disbursement	26 - 30
	45
	79.70

	31 - 35
	56
	88.78

	above 35
	27
	72.65

	Total
	162
	

	Compliance and
	25 &below
	34
	77.78

	Regulatory Adherence
	26 - 30
	45
	78.82

	
	31 - 35
	56
	88.80

	
	above 35
	27
	75.50

	
	Total
	162
	










Test Statisticsa,b
	
	
Employee data management
	Compensation and Benefits
Administration
	Time and Attendance
Tracking
	Payroll processing and
Disbursement
	Compliance and Regulatory
Adherence

	Chi-Square
	1.585
	62.248
	5.456
	2.535
	2.192

	df
	3
	3
	3
	3
	3

	Asymp. Sig.
	.663
	.000
	.141
	.469
	.534


1. Kruskal Wallis Test
1. Grouping Variable: Age


INTERPRETATION:
Since, the significance value is more than the p value (0.05) in the dimensions employee data management, time and attendance tracking, payroll processing and disbursement and compliance and regulatory adherence. Therefore, there is no significance difference between the mean ranks of respondent age with respect to the variables of 4 dimentions.

6. SUGGESTIONS
The data reveals a relatively balanced representation of gender among respondents, suggesting the need to foster gender diversity initiatives. Improve employee record management for accuracy and completeness. Enhance accessibility to employee information. Streamline payroll processes for accuracy and efficiency.
Provide comprehensive compliance training and resources. Strengthen transparency in payroll policies for better employee trust and understanding. Increase clarity and transparency in payroll policies. Implement measures to address discrepancies in time and attendance records. Provide additional support for employees in understanding and claiming benefits.

7. CONCLUSIONS
The analysis of the workforce composition within the context of the payroll management system reveals several insights. Firstly, the distribution across genders shows a predominant representation of males, particularly notable within the Sales Department, indicating potential gender imbalances that the payroll system should address to ensure equity. Additionally, the concentration of individuals aged 31-35, many with postgraduate qualifications, underscores the importance of a payroll system capable of accommodating diverse educational backgrounds and career stages. Interestingly, the preference for non-disclosure of income levels highlights the need for confidentiality features within the payroll management system to uphold employee privacy. While there's a generally positive perception regarding the accuracy of employee records, varying responses regarding payroll processes, benefits, and attendance management point to potential areas for improvement within the payroll management system. Enhancements such as streamlined processes, transparent communication channels, and user-friendly interfaces could contribute to greater employee satisfaction and operational efficiency. Despite these challenges, the active participation in safety reporting suggests a culture of accountability that the payroll management system can further support by integrating safety-related features or reporting mechanisms. Addressing concerns such as compliance training, policy transparency, and understanding of labor laws through the payroll management system can foster greater employee engagement and organizational compliance. Neutral responses in these areas signal opportunities for the payroll management system to provide clearer guidance and resources to employees, ultimately enhancing organizational effectiveness and employee satisfaction.







